DoroBip nybniuHoi opeptn Instant Trading Ltd.

3araJibHi NOJIO>KEeHHA.

Instant Trading Ltd., peectpauinHnm Homep 1811672, opuandHa agpeca: 4-i nosepx, Water’'s Edge Building,
Meridian Plaza, Road Town, Tortola, BpuTaHcbKi BipriHcbki ocTpoBu, HOMep niueH3sii SIBA/L/14/1082, pani «KoMnaHia» i
isnyHa abo topunanyHa ocoba, sika nianucana uto Yroany i 3anoBHUNa opMy peectpauii, nani «KnieHT», a pa3om
imeHoBaHi «CTOpoHU», yKNann gaHy Yroay, gani «Yroga». [laHa Yrona Bn3Ha4yae ymMoBU, BigMNOBIAHO A0 AKX KomnaHis
Oyne HagaBaTu Nocnyru KnieHTy WoOo NpoBeAeHHS ornepaLin Ha iHaHCOBUX PUHKaX.

1. TepMiHM i NOHATTA
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«Ask» - BesinKa LiHa B KOTUPYBaHHi. LiHa, 3a aKkoto KNieEHT MoXe KynuTu.

«Bid» - MeHwWa UiHa B KoTMpyBaHHI. LliHa, 3a Koo KnieHT Moxxe npoaaTu.

«Equity» - MOTOYHUI CTaH paxyHKY. BusHavaeTbcsa 3a opMysioto: 6anaHc + MOTOYHUI NpUBYTOK -
NOTOYHMI 3OUTOK.

. «Hedged margin» - HeobxigHe Ounepy 3abe3nevyeHHs ANA BIAKPUTTS | NIATPMMKM TOProBux yrog. Ons

KO>XXHOI0 iIHCTPYMEHTY BKasaHa B cneundikaLuil KOHTpaKTy.

«Margin Level» - Bupa>keHe y BifCOTKax BigHOLWeEHHS equity A0 HeobxigHOT Mapxki. BU3HavYaeTbCA 3a
dopmynoto: (equity/margin)*100%.

«Margin Call» - cTaH paxyHKy, npun skomy [nnep Ma€ npaso, aJie He 3000B'sA3aHNIN 3aKPUTW BCi BiOKPUTI
no3unLii KNiEHTa Yepes HecTavy KoWTiB (BiSIbHOT Mapxi). PiBeHb «Margin level», npu SKOMY Ha paxyHKy
BVMHUMKAE CUTyauUia «margin call» onucanunm B uin Yrogi.

«Stop out» - po3NopsAOXKEeHHS Ha NPYMYCOBE 3aKPUTTA MO3ULIT, L0 FreHEepPYETbCA CEPBEPOM.

«Swap» - naaTa 3a NepeHeceHHs BiAKPUTOI NO3MLil Yepe3 Hi4. byBa€ ik MO3UTUBHUM, TaK i HEraTUBHUM.
Tabnunusa 3i 3Ha4eHHAMU «Swap» MO KOXKHOMY iIHCTPYMEHTY HaBeLeHa Ha canTi InstaForex. Ha MomMeHT
penakuii Wiel Yrogm iHhopMalisa 3Haxoannacs 3a agpecoto: www.instaforex.com/ua/specifications.php
"Trailing Stop" - ue HaCcTyNHU anropmUTM yrnpaBaiHHA Stop Loss opaepom:

1. akwo npubyTOK Mo BiOKPUTIN No3uuii He NnepeBnWMB BenYnHKM Trailing Stop, HiSKnx oin He
pobutu;

2. K TinbKK NpubyToK Mo BiAKPUTIN Mo3uuii nepeBunLLnTb BeNnYnHy Trailing Stop, BianpaBuTK Ha
cepBep po3nopsagXeHHS NMpo po3MilleHH:A Stop Loss opAepa Ha BiacTaHi Benn4nHu Trailing Stop Big,
MOTOYHOI LLiHW;

3. K Tinbku Byae oTpuMaHe KOTUPYBaHHS Ha BiACTaHi, WO nepeBuLLye Benn4nHy Trailing Stop, Big
BMCTaBneHoro Stop Loss opaepa, BiANpaBUTN Ha CepBeEp PO3MOPALAIKEHHS MPO 3MiHY PiBHSA LbOro
opAaepa, 3 TuM, Wwob BiH 3HaXoOMBCA Ha BiAcTaHi BennymHm Trailing Stop Big MOTOYHOI WiHN.

4. Trailing Stop npautoe TiIbKN TOAi, KON KNIEHTCbKUI TepMiHaa 3anyLweHuin, NigkKainyYeHnin 0o
iHTepHeTY i yCcnilWwHO aBTOPM30BaHUI Ha cepBepi.

«AKTUBHWUI PaxyHOK» - paxyHoOK KnieHTa, Ha AKOMY KiJIbKiCTb BUKOHaHNX PUHKOBUX JIOTiB (1 pMHKOBMIA
noT = 10 InstaForex-noTiB) 3a 3BiTHUI nepiod nepesuLLye 0.2% Bif cepedHbOro 3Ha4yeHHs 3acobis B
nepepaxyHky Ha gonapwu CLLUA. Insa paxyHky B 1000 gosapiB TakMM NOKa3HUKOM € 2 pUHKOBUX JsioTa abo
20 InstaForex-noTiB. Y pasi HasgBHOCTi NPOTUAEXHUX MNO3ULIN B PO3PaxyHOK BMKOHAHOI KiJlbKOCTi J10TiB
NPUNMaETLCA TiSIbKM NMOJSIOBMHA JIOKOBAHOIro obcsry.

«ApbiTpa)k» - TOproea CTpaTeris, sKka BUKOPUCTOBYE «ApbiTparkHi yroam».

«ApbiTpakHa yroga» - Lie onepauis, aka rnoasra€e B TOMy, L0 aKTUB KYMy€ETbCSA Ha OAHOMY PUHKY i B TON
)K€ MOMEHT MNOro aHasor NPoA4aETbCA Ha iHWOMY. TUM caMM (DIKCYETLCA Pi3HMLUS Y BapTOCTi LMX nanepis
Ha pi3HuX Bip>kax. Jlerko nobaynTu, Lo HEe3a1eXHO Bif NOAANbLLUOIO PyXy PUHKY - BapTiCTb nopTdens
3a/IMWAETLCSA NPUBAN3HO NOCTINHOW (Tak AK 3yCTPiYHI Yrogm KOMMEHCYOTb OANH oAHOro). Oani, konn
pPi3HMLUS B LIiHaX 3MIHIOETLCA B CAPUATAMBY CTOPOHY, MPOBOAUTLCA 3BOPOTHa apbiTparkHa yroga, ska
hikcye npnbyToK. ApBiTpa>KHOK TaKO>XX BBaXKA€ETbCHA yroAa, Wo CKAAafAETbLCA TiNbKU 3 KyniBAi (Mpogaxy)
(hiHAHCOBOro akKTUBY Ha OQHOMY PUHKY 6e3 Mpodaxky (KymiBsi) aHasora Ha iHLWOMY PUHKY, 3@ YMOBMU, L0
Mi>K KOTUPYBAHHAMU LUX OBOX MOB'A3aHNX PUHKIB BUHMKAE iICTOTHUI LLiIHOBUIA PO3PUB B MOMEHT
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BiAKPUTTA abo 3aKpUTTA yroam.
«ba3a KOTupyBaHb» - iHpOpMaLisi MPOo BCi KOTUPYBaHHSAX BasltoT.
«ba3oBa BastoTa» - Neplla BastoTa B MO3HAYEHHI BaslOTHOI Napu, Ky KnieHT Moxxe KynuTtu abo npoaatu
3a BaJIlOTY KOTUPYBaHHS.
«banaHc» - CyKynHUn (hiHAHCOBUIN pe3ysibTaT BCiX 3aKiHYEeHMUX TPaH3aKLin | HeTOpProBmx onepavin Ha
TOProBOMY paxyHKy.
«bap (cBi4yka)» - enieMeHT rpadika, Wo BKOYaE B cebe LiHN BiOKPUTTSA | 3aKpPUTTA, @ TaKoXX
MaKCMMaJibHY i MiHIManbHY LiHW 3@ NeBHWI Nepiof (XBUAWHY, 5 XBUINH, 06y, TXKAEHbL | T.4.).
««BOHYCHI KOWTN» - KOLWTW, OTpUMaHi KnieHTom B paMmkax 60HYCHUX Mporpam i KOHKYPCiB, W0
npoBoAATbLCA KoMMaHieto.
«LLIBMAKNIA PUHOK» - CTaH PUHKY, LLO XapaKTepU3y€eTbCA CTPIMKMMU 3MiHAMN KYpCYy 3a HEBEINKUNA
MPOMI>OK 4acy. HanyacTiwe cynpoBOAXKYETbLCA LLIHOBUMM pPO3puBaMun. Sk NnpaBuno, BigbyBaeTbCs
6e3nocepenHbO 00 Ta/abo Biapasy nicna ogHoro abo OekinbkKox noain:
1. nybnikauisa eKOHOMIYHMUX MOKA3HMKIB MO KpaiHax BeNMKOi CiMKM (faHa rpyna BkA4Yae B cebe
npoBigHi NnpommncnoBux kKpaiHu: CLUA, HimevynHa, dnoHia, ®paHuisa, CnonyyvyeHe KoponiBCcTBo,
KaHaga, ITanis), Wwo MalTb BUCOKUIA CTYMNiHb BMJINBY Ha (PiHAHCOBI PUHKW;

2. OroJIOWeHHS pilleHb WoA0 NPOLEHTHMX CTAaBOK LeHTpaibHMMK BaHkamMum abo ix KomiTeTamu;

3. BUCTYN i Npec-KoHdepeHLUii KepiBHKMKIB LB, MiHICTpiB (hiHaHCiB i npe3uaeHTiB kpaiH G7;

4. npoBefeHHS BaJIIOTHUX iIHTEPBEHLUIN Aep)XKaBHMMM OpraHi3auiaMu;

5. TEPOPUCTUYHI aKTU HaLiOHabLHOro (Aep>XaBHOro) MmacwTaby;

6. MPUPOAHI KaTacTpodu, L0 BUKIMKaANM BBEAEHHS Hafa3BMYaHOro cTany (abo aHanoriyHmx
obMe)KyBasIbHUX 3aX0A4iB) Ha NOCTPak4asinx TepUTopisx;

7. NMoYyaToK BiriHM abo BiNCbKOBUX Ailf;

8. MoNiTnYHi hopc-Ma kopHi Noaii: BigCTaBKM i NPU3HaYeHHs (B TOMY YMCAi 3a pe3ybTaTamu Bubopis)
npeAcTaBHUKIB BMKOHaBY0I BNaAn Oep>KaB;
9. iHWIi noAii, AKi HagaTb 3HaYYLWMA BNAMB Ha AUHAMIKY Ba/IlOTHUX KYPCiB.
«BantoTa KoTUpyBaHHA» - Apyra BajloTa B MO3HaYeHHi BaJlOTHOI Napu, 3a aKy KnieHT Moxxe Kynutun abo
nponaTtu 6a30By BaNoOTY.
«BantoTHa napa» - 06'eKT TOProBesibHOI onepaLiii, B OCHOBI IKOr0 JIEXKUTb 3MiHa BapTOCTi OOHIEl BastOTH
Mo BigHOLLUEHHIO [0 iHLIOT BasloTW.
«Benn4duHa Trailing Stop» - 3apgaHun KnieHtom napameTp Trailing Stop.
«Yac Toprosoi naaTgopmMm» - YacoBUIM NOAC, B AKOMY BiabyBaeTbCa dikcaLis byab-aKMxX NOAiA B Nor-
danni cepsepa. Ha momeHT nybnikauii uiei Yrogn: GMT+2.
«Ipadik» - NOTIK KOTMPYBaHb, NpeAcTaBAeHUN y rpadivHin popmi. Makcumym (high) 6yab-skoro
b6apy/cBivkM - LLe MakCuMasbHa UiHa Bid 3a nepioa; miHiMym (low) - MiHiManbHa wiHa Bid; LiHa 3akpuTTS
(close) - ocTaHHA LiHa Bid 6apy/cBiyku; wiHa BiokpuTTS (Open) - nepwa UiHa Bid 6apy/cBivykn.
«Ounnep» -
1. KoMnaHis, 3 aKol y KrnieHTa yKNiaAeHo yroay, LWo perfamMmeHTye lpuanyHi OCHOBU 34iNCHEHHSA
TOProBux onepawin Ha yMOBax Map>XWHalbHOi TOPriBi.
2. cniBpobiTHUK L€l KoMMaHii, Wo 3aincHioe 06pobky 3anuTiB i po3nopsaa)XeHb KNiEHTIB, BAKOHaHHS
opAaepiB, stop out i margin call (B TekcTi Ui€l Yroam nnweTbCs 3 MaNleHbKOI NiTepn).
«JloBra no3unuis» - NoOKyrnkKa iHCTPYMEHTY B PO3paxyHKY Ha MigBULEHHS KypCy. 3aCTOCOBYETLCA A0
BaJIIOTHMX Nap: Kynisas 6a3oBoi Ba/lOTW 3@ BalOTy KOTUPYBaHHS.
«3aKpuTa nMo3uuia» - pesynbTaT APYrol YaCTUHK MOBHOI 3aKiHYEeHOI TPaH3aKLii.
«3annT» - iIHCTpyKuUia KnieHTa Ounepy Ha OTPMMaHHSA KOTUPYBaHHA. 3anuT He € 3000B'A3aHHAM KnieHTa
34iNCHUTK omepaLito.
«IHCTPYMEHT» - BasiloTHa napa abo KOHTPAKT Ha Pi3HULLIO.
«lcTOpif paxyHKy» - MOBHUM CAMCOK 3aKiHYeHUX TPaH3aKLUi i HETOProBMX ornepaLin No ToOproBomMy
PaxyHKY.
«KnieHT» - topuanyHa abo isnyHa ocoba, ska ykiana uw Yroay 3 Ounepom (KomnaHi€o) 3 MeTolo
34iCHEeHHA TOProBUX oMnepaLin Ha YMOBax Map>XMHalbHOI TOPriB/i, @ TaKoX YKJiajo OOroBip 3
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IHCTadopeKC Ha opeHAy KIEHTCbKOro TepMiHany.

«KNiEHTCbKUI TepMiHan» - MporpamMmHun NpoaykT MetaTrader 4.xx, 3@ 4ONOMOr ol AKOro KnieHT moxxe
OTpUMYyBaTK iHPOPMaLito NPO TOpru Ha hiHaHCOBUX pUHKaX (B 06cA3i, BU3Ha4YeHOMY KoMNaHi€) B
peXnMi peasibHOro 4acy, NPOBOAUTUN TEXHIYHWI aHani3 PUHKIB, 34iCHIOBATX TOProBsi onepawii,
BUCTaBAATU/3MIHIOBaTU/BUAANATN OpAepa , @ TaKOX OTpPUMyBaTKU NoBigoMeHHA Big Aunepa Ta KomnaHii.
3HaxoOnTbCA Y BiIbHOMY AOCTYNi Ha canTi KoMmnaHrii (
https://www.instaforex.com/downloads/itc4setup.exe).

«KOHTpaKT Ha pi3HuLo» (CFD) - 06'eKT 34iMCHEHHSA TOProBUX ornepawin, B OCHOBI KO0 1€XXUTb 3MiHa
Kypcy 6a3ncHoro aktuey (To6To akTUBY, WO NE€XUTb B OCHOBI KOHTPAKTY Ha Pi3HULIO), AKUM MOXe
CIY>KUTW aKuisd, g'toyepc, ToBap, 4OPOrouiHHUA MeTan, POHOO0BUN iHOEKC | T.A.

«KopoTka no3uuia» - npofa< iHCTPYMEHTY B PO3pPaxyHKY Ha 3HMKEHHS KypCy. 3aCTOCOBYETbLCS A0
BaJIIOTHMX Nap: Nnpoga>k 6a30B0Oi BaJlOTK 3a BaIIOTY KOTUMPYBaHHS.

«KoTupyBaHHA» - npouec HagaHHA KNieEHTY KOTUPYBaHb 19 34iINCHEHHSA Yroau.

«KpegnTtHe nseye» - Lie CNiBBIAHOLEHHS MiX CyMOto 3acTaBu i 06'emom Toprosoi onepadii: 1:100, 1:200.
KpeanTtHe nnedve 1:200 o3Hayvae, Wo ANs 34iNCHeHHA onepauii HeobXiAHO MaTK Ha TOProBOMY PaxyHKY Yy
Ounepa cymy B 200 pasiB MeHLUY, HiXX CyMa onepauil.

«Kypc» -

1. onsa BanOTHOI Napu: BapTiCTb oaAnHMLiI 6a30BOI BantoTW, BUPaXKeHa B BaslOTi KOTUPYBaHHS.

2. ONS KOHTPaKTY Ha Pi3HMLIO: BapTiCTb 0AMHULI 6a30BOro akTUBY, BUPa>keHa B rPOLLOBiN hopMi.
«Jlor-chann KnieHTa» - paiisi, AKNN CTBOPIOETLCA KJIIEHTCbKMM TEepMiHaIOM, KU 3 TOYHICTIO A0 CEKYHAOMN
MPOTOKOJIE BCi 3aNUTW | pO3Nopsaa KeHHS, BianpasneHi KnieHtom Junepy.

«Jlor-chann cepsepa» - haisl, AKUA CTBOPIOETLCSA CEPBEPOM, SKUIA 3 TOYHICTIO [0 CEKYHAN NPOTOKOJIIOE BCi
3annUTN | PO3MOPAAXKEHHS, WO Hadinwnn Bia KnieHTa Ounepy, a Takox pe3ysbTaT ix 06pobku.
«JlokoBaHi No3unuii» - [OBri i KOPOTKI Mo3uLii ogHakoBoro obcaAry, BioKpUTI MO OAHOMY | TOMY X
iIHCTPYMEHTY Ha O4HOMY TOPrOBOMY PaxyHKY.
«J10T» - OQUHMLA BUMIPY KiNIbKOCTi akUili, ToBapy, 6a30B0oi BasloTW, AKa BUKOPUCTOBYETLCA B TOProBii
nnaTdopmi.
«Map>ka ons IOKOBaHMX Mo3uLin» - HeobxinHe Aunepy 3abe3nedyeHHs ONsA BIAKPUTTA i NiATPUMKN
JIOKOBaHMX No3uLUin. 15 KOXKHOro iHCTPYMEHTY BKa3aHa B crieundikauiax KOHTpaKTiB.
«Map>KMHa/ibHa TOPriBaAA» - NPOBEAEHHS TOProBMX ornepaLin 3 BUKOPUCTAHHAM KpeanUTHOro nseva, Koam
KNieHT Ma€E MOXXIMBICTb 34iNCHIOBATM onepauii Ha CyMu, WO 3HAYHO NMEPEBULLYIOTb PO3MIpP NOro BAACHUX
KOLUTIB.
«[MoYyaTKoBa Map>ka» - HeobxigHe Ounepy rpowoBe 3abe3nevyeHHs AN BIAKPUTTSA NO3MLiA. JNa KOXKHOro
IHCTPYMEHTY BKa3aHa B crieundikauii KOHTpaKTy.
«HeobxigHa Map)xa» - HeobxigHe dunepy rpowwoBe 3abesnevyeHHs 4NA NIATPUMKN BiAKPUTUX NO3NLLIN.
[ONa KOXKHOro iHCTPYMEHTY BKa3aHa B cneyndikalii KOHTpaKTYy.
«HepnHKoBe KOTUPYBAHHSA» - KOTUPYBAHHS, L0 3a40BOJ/IbHAIOTb KOXKHY 3 HAaCTYMHUX YMOB:
1. HaABHICTb iICTOTHOrO LiHOBOIr0 PO3pUBY;
2. NMOBEPHEHHS LiHM NPOTArOM HEBEJIMKOIrO MPOMIXKKY Yacy Ha MepBUHHUN PiBEHb 3 YTBOPEHHAM
LLIHOBOrO pO3puBY;
3. BiACYTHICTb CTPIMKOI AMHaMIKW LiHW NMepes NosBO LbOro KOTUPYBaHHS;
4. BiACYTHICTb B MOMEHT ii MOSABM MaKPOEKOHOMI4YHUX MoAin Ta/abo KopnopaTUBHUX HOBUH, fAKi
CYTTEBO BMJIMBAKOTb Ha KYpPC iIHCTPYMEHTY.
5. KoMnaHisi Mma€ npaBo BuaganuTu 3 6a3m KoTUpyBaHb cepBepa iHPopMaLiito NPo HEPUHKOBOO
KOTUPYBaHHI.
«HeToprosa onepauis» - onepaLisi BHECEHHS Ha TOProBUI PaxyHOK (3HATTS FPOLUOBMX KOLTIB 3
TOProBoro paxyHky) abo onepauis HafaHHA (MOBEPHEHHSA) KpeanuTy.
«HopManbHi PUHKOBI YMOBU» - CTaH PUHKY, WO 3a40BOJIbHAE KOXKHY 3 HAaCTYMHUX YMOB:

1. BIACYTHICTb 3HAa4YHNX MepepB B HAOXOO)KEHHI KOTUPYBaHb B TOProsy niaaTdopMmy;

2. BIACYTHICTb CTPIMKOT OMHAMIKW LiHW;

3. BIACYTHICTb iCTOTHMX LiHOBUX PO3PUBIB.
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«HopManbHUIN PUHOK>» - ANB. «HOpMasbHi PUHKOBI YMOBM».
«Obcsir ToproBoi onepadii» - BUpobneHHsa Yucna noTiB Ha po3Mip noTa.
«Opaep» - posnopsagxeHHsa KnieHTa Ounepy BiakpuTu abo 3aKpMTM NO3MLIIO NPU OOCATHEHHI LiHOK piBHSA
opaepa, abo BcTaHOBMTHU, BUAanMTMN abo 3MiHUTK piBEHb opAepa.
«BigkpuTa no3nuia» - pesybTaT NepLloi YHaCTUHM MOBHICTIO 3aKiHYeHO TpaH3akuii. B pesynbTaTi
BiAKPUTTA No3umuii y KnieHTa BUHUKaOTb 3060B'A3aHHS:

1. npoBecTu Apyry YaCTUHY TpaH3akKLUil (MoKynka/npoaa»<) Toro »x obcary;

2. nigTpuMmyBaTn equity He Hux4e 30% HeobXxigHOI MapXKi.
«BigKpUTTA PUHKY>» - BIGHOBJIEHHS TOPTiBJi NiCAS BUXiIAHUNX, CBATKOBUX AHIB abo micna nepepsu Mix
TOProBUMU CeCigMN.
«BigknaneHuin opaep» - po3nopsaaXeHHsa KnieHTa Ounepy BiAKPUTY NMO3ULLIIO NP AOCATHEHHI LiHO0
piBHSA opaepa.
«[linc» - HaMMeHWa oaNHNLSA BUMIPY LiHM By b-IKOi iIHO3eMHOI BasIloTU. IHWa Ha3Ba - MYyHKT.
«[MnaBato4nm NpnbyToK/36MTOK» - He3adikcoBaHi NMPMOYTKN/36UTKN MO BIAKPUTMUX MO3ULIAX MPU MOTOYHUX
3HaYeHHSX KypCiB.
«[MoBHa 3aKiH4YeHa TpaH3aKUia» - CKIaLa€ETbCA 3 4BOX MPOTUNIEXXHUX TOProBMX onepaLin 3 04HaKoOBUM
06'eMOM (BiAKPUTTA NO3NLIT | 3aKPUTTS NO3ULLIT): MOKYNKM 3 NodasbluM npogaxkem abo nponaxy 3
HaCTYMHOIO MOKYMKOI0.
«MOTOKOBI KOTUPYBaHHSA» - NOCAIA0BHICTb KOTUPYBaHb A5 KOXKHOI0 TOProBOro iHCTPYMEHTY, fKa
iMNOPTYETLCSA i Bigobpa>KaeTbCA B TOProBin NaaTgopMi; MexaHiaM HaflaHHA KOTUpyBaHb KrieHTy 6e3
3anuTy, Konun KnieHT 6a4nTb B peXxnMi peasibHOro 4acy noTik KOTUpyBaHb [nnepa, 3a AKUMU BiH MOXKe B
OyOb-AKNUA MOMEHT BiANPaBUTU PO3MOPALIKEHHS HA BYMHEHHS TOProBoi onepawii.
«Po3Mip noTa» - KinbKicTb akUil, ToBapy, 6a30B0oi BantoTX B OAHOMY JI0Ti, NEBHe B cneuungikauii
KOHTPaKTIB.
«P0o3pobHuK» - KomnaHia MetaQuotes Software Corp., po3pobHMK Toproeoi naaThopmu.
«PeanbHWN [Eeno3nT» - Pi3HNULA MiXK MOMNOBHEHHAM Ta 3HATTAM KrieHTa 3a 3BiTHUNM nepioa,.
«PUHKOBI yMOBW, BiAMiHHI Bifi HOPManbHUX» - TOHKWUA PUHOK ab0 LUBUOKWIA PUHOK.
«CanT IHcTadopekc» - odilinHnim Beb-canT 6pokepa InstaForex, po3MilleHnn 3a agpecoto:
https://www.instaforex.com/

«BinbHa Map>a» - rPOLUOBI KOLUTK Ha TOProBOMY paxyHKY, Ki MOXYyTb 6yTn BMKOPUCTaHI 415 BiAKPUTTSA
HOBUX MO3uMLUi. Bu3HavaeTbCca 3a hopmyioro: equity - margin.
«CepBep» - nporpamMHuni npoaykT MetaTrader Server 4.xx, 3a [ONOMOIOK0 SKOI0 3A4iNCHIOETLCA 06pobka
KNIEHTCbKNX opAepiB i 3anuTiB, HagaHHA KnieHTy iHopMaLii Npo Toprn Ha piHAHCOBUX PUHKAX B PeXuMi
peanbHOro 4acy (B 06c3i, Bu3HaveHomMy KomnaHi€to), 06nik B3aeMHUX 3060B'A3aHb MiXK KnieHTOM i
Odunnepom, a TaKoXX AOTPUMaHHSA YMOB i obMeXKeHb.
«PafHNK» - anropuTM yrnpaBJliHHA TOProBMM PaxyHKOM Yy BUIAAI NpOrpamMm Ha crneLliani3oBaHin MoBi
MetaQuotes Language 4, fika Nocuia€ 3anuTun i PO3NOpsALAXKEHHS Ha cepBep, BUKOPUCTOBYHOYN
KJTIEHTCbKNI TepMiHasl.
«TexHi4YHa cneymndikauia KOHTPaKTy» - OCHOBHI TOProBesibHi YMOBM (CNpen, po3Mip s0oTa, MiHIManbHUI
obcsar Toproeoi onepadlii, KPOK 3MiHM 06cAry Toprosoi onepadlii, Io4aTKoBa Map»a, Map>ka Ans
JIOKOBAHHUX NO3ULIN | T.4.) ANA KOXKHOIO iHCTPYMEHTY. Ha MOMeHT cknagaHHsa ui€i Yroam us iHgopMauis
3Haxoawunacs 3a agpecoto: https://www.instaforex.com/ru/specifications.php
«CnipHa cuTyauia»:

1. cnTyauis, konu KnieHT BBaXkae, Wo Aunep B pe3synbTaTi CBOIX Aih abo 6e3aisnbHOCTi nopyLumB

ofHe abo gekinbka nosioxeHb uiei Yroau;
2. cnTyauis, konn dunep BBaxkae€, Wo KnieHT B pe3ynbTaTi CBOIX Ain abo 6e34ian1bHOCTI mopyLmB
ofHe abo gekinbKa rnosioXKeHsb Li€i Yrogu.

«Cnpepn» - BMpa>keHa B MyHKTax Pi3HMUS MiXK KOTUpyBaHHAMK Ask i Bid.
«TikeT» - YHiKanbHUI igeHTUgiKauinH1Nn HOMep, SKNI MPUCBOIETLCA B TOProBii N1aTgopMi KOXKHIN
no3uuii, Wo BigKpUBa€ETbLCA, abo BigKNageHOMY Opaepy.
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70.

71.
72.

73.

74.
75.

76.

77.

78.

79.

80.

«TOHKUWI PUHOK» - CTaH PUHKY, KON KOTUPYBaHHA MPOTArOM TPUBaAIOro nepioay 4acy HaaxoaaTb B
TOprosesibHy NAaTgopMy pifLle, HiXK B HOPMaJIbHUX PUHKOBUX YMOBaX. 1K MpaBuiio, TakKNM CTaH PUHKY
XapakKTepHOo AN pi3aBAHUX KaHiKy, HauioHanbHUX CBAT B KpaiHax G7, B nepioa 3 23:00 go 3:00 (GMT
+2)iT.0.
«ToproBa ornepauia» - nokynka abo nponaxx KnieHtom byb-9KOro iHCTPyMeHTY.
«Toprosa naaTgopMa» - CyKyMnHICTb MPOrpaMHUX i TeXHIYHUX 3acobiB, Lo 3abe3neyvyioTb OTPUMAHHS
iHopMaLii Mpo Topru Ha hiHAHCOBUX PUHKAX B PEXUMIi peasibHOro 4acy, NpoBeAeHHSA TOProBux
onepaduin, o6nik B3aEMHUX 3000B'A3aHb MiXK KniEHTOM i JnnepoM, a TakoX AOTPMMAHHS YMOB i
obme)xeHb. Y crnpoweHoMy BUrAsALi, AN uinen wiei Yrogn, cknagaetbcsa 3 "Cepsepa" i "KnieHTCbKOro
TepmiHany".
«TOproBuUi paxyHOK» - YHiKaJlbHUI NepCoHicikoBaHUI pericTp 06iky onepauin B TOProsin naatgopmi,
Ha KoMy BigobparkatoTbCA MOBHI 3aKiHYeHi TpaH3aKLii, BiAKpUTI No3uuii, HETOProei onepadii i opaepw.
«PiBeHb opfepa» - uiHa, 3a3Ha4yeHa B opAepi.
«@Popc-MaXKopHi 06CcTaBnHU» - NOAII, AKi He Mo)XHa Byno Hi nepenbayvnTu, Hi 3anobirtTn. 9k npasuo, uUe:

1. cTuxinHi nnxa;

2. BiHWK;

3. TepoOpUCTUYHI aKTK;

4. pii ypany, 3aKOHOLaB4YMX | BUKOHABYMX OpraHiB BAagu;

5. Xakepcbki aTaku Ta iHWIi NpoTMNpaBHi Aii No BiAHOLWEHHIO 40 cepBepiB.
«UiHa, Wwo nepepysasia HEPMHKOBOMY KOTUPYBAHHIO» - LiiHA 3aKPUTTA XBUIMHHOrO 6apy, Wo nepenysas
XBUMHHOMY 6apy 3 HEPUHKOBUM KOTUPYBaHHSAM.
«LliHoBMI po3pue» (ren) - byab-ska 3 ABOX CUTYyaLli:

1. Bid noTo4HOro KoTupyBaHHA Binblue ASk MUHYNOro KOTUPYBAHHS;

2. Ask MOTOYHOro KOTMPYBaHHA MeHLUe Bid MUHYN0ro KOTUPYBaHHS.
«LliHOBMI po3punB Ha BIAKPUTTI PUHKY>» - ByAb-AKa 3 ABOX CUTYyaLWiA:

1. Bid KOTMPYBaHHA BiOKPUTTS PUHKY Binblie Ask KOTUPYBaHHA 3aKPUTTSA PUHKY;

2. Ask KOTUpYBaHHSA BIAKPUTTA PUHKY MEHLWNA Bid KOTUPYBaHHS 3aKPUTTS PUHKY.
«fBHa NoMuUAKa» - BiAKPUTTA/3aKpUTTSA no3uuii KnieHTa abo BUKOHaHHSA NOro opaepa AnepoM 3a LiHOoto,
iCTOTHO BiIAPI3HAETHLCA BiA LiHWN ANS LAHOIM0 iIHCTPYMEHTY B MOTOLI KOTUPYBaHb Ha MOMEHT BYMHEHHS
LUbOro AisaHHA, abo byab-aky iHWYy Aito abo 6e3hisanbHICTE gnnepa, Nos's3aHe 3 SBHO MOMUIKOBUM
BU3HAYE€HHSAM HUM PiBHSA LiH Ha PUHKY B NEBHUI MOMEHT 4acy.
HaHa Yroga mixx KnieHToMm Ta KoMnaHi€lo BU3Ha4Ya€ yMOBU BUKOPUCTaHHA KnieHTom By ab-akux Mocnyr,
NponoHoBaHMX KOMMaHi€o Ta iHWMMW YIMOBHOBaXKEHNUMU NOCTavYasibHUKaMM NOCyr TPeTbOol CTOPOHMU,
BKJIO4AI04M BUKOPUCTAHHSA TakuUx NOCAYr 3 METO NpoBeAeHHS TPaH3aKLUii Mo TOPriBesibHOMY pPaxyHKyY
KnienTa.

2. Mocnyrun KoMnasii.

1.

MoHATTA nocnyr KoMnaHii.

1. NMocnyrn KomnaHii - 6y ab-5AKi iHTepakTUBHI Nnporpamun abo nocnyru, nponoHoBaHi KomnaHieto, SKi
003BONAIOTb KnieHTy:
- 38'A3yBaTuUCA 3 KomnaHieo abo ynoBHOBaXXeHUM NoCcTavyaslbHUKOM MOCAYr TPeTbOi CTOPOHU;
- OTPUMYBaATK iHpopMaLito abo KoTupyBaHHS Big KomnaHii abo ynoBHOBa>KeHOro nocTavajibHuUKa
Mocnyr TPeTbOi CTOPOHU;
- 34iNcHIOBaTK onepauii Ha hiHaHCOBMX pUHKax Yepe3 KoMnaHito 3a 4ONOMOro KJIIEHTCbKOrO
TepMiHany (nporpamHoro 3abesnevyeHHs) MetaTrader 4.0, L0 BKJIIOYAE €/IEKTPOHHY nepenavy
[aHunx, nepefaHnx KnieHtom KomnaHii 3a 4ONOMOroto nepcoHanbHOro AoMallHbLoro abo
npodecinHoro komn'totepa, NoOB'a3aHOro MogemMoM abo iHWKM NPUCTPOEM 3 MepeXxeto nepenadi
OaHnX, Npu3Ha4veHoi KomnaHieto.

2. Nignucaswwn uto Yroay, KNiEHT nigTBepO KyeE, WO 03HaNOMUBCA 3 NpaBUiaMn KOMYHiKaLin, a
TaKO>X MOroO)KY€ETbCS, L0 BiH MA€E NpaBoO AaBaTW iHCTPYKLUIi TiJIbKK 3@ AOMOMOI Ol KJTIEHTCbKOIO
TepMiHany abo no TenedoHy.



. Mocnyrn KomnaHii BKAOYaloTb NakeT iHhopMaLinHux nporpam MetaTrader 4.0, 3acobu TexHi4HOro

aHani3y Ta nocnyrm 6ynb-sKnx nocTayvyasibHUKIB iHpopMaLil TPeTbOi CTOPOHU, MPOMNOHOBAHUX
pa3om 3 nocayramuy KoMmnaHil.

KnieHT nigTBEpAKYE, O KOMMaHia MoXKe 3MiHIOBaTW, fogaBaTun, nepenMmeHoByBaTK, abo
3anmwnTr 6e3 3miHn Mocnyru KoMmnaHii, 3anponoHoBaHi BiANoBiAHO A0 Uiei Yroon 6e3
rnonepenHbLOro NoBigoMAeHHs. KNiEHT TakoxXX NiATBEPAXKYE, Lo Yroga 3aCcToCcoBYEeTbCA Ao Mocnyr,
AKi MOXKYTb 6yTK 3MiHeHi, foaaHi, abo neperMeHoBaHi B MalibyTHbOMY, Ha A0AATOK [0 TUX
Mocnyr, aki HapatoTbCca KNIEHTY B AaHWUI Yac.

. 3a BUHATKOM BUMNagKiB, 3a3Ha4YeHnx B Ui Yroai, KomnaHis He 3060B'A3aHa:

- BiACTeXyBaTu i crnosiwaTn KnieHTa npo cTaTyC NOro ToOproeoi onepadiii;

- 3aKpuMBaTU BiAKpUTY no3uuito KnieHTa;

- pobuTn cnpobun BUKoHaTK opaep KnieHTa No KOTUPYBaHHAX, BioMIHHUM Bifl KOTUPYBaHb,
3anponoHoBaHnMX KnieHTy Yepes ToproeesibHy nnatgopmy MetaTrader 4.0.

B mocnyrn KomnaHii He BXOAUTb HafaHHA peKoMeHallin, @ TakoXX HafdaHHA iHopMaLii, 34aTHOT
MOTUBYBaTu Kni€eHTa Ha 34iNCHEHHS TOpPriBesbHMX onepauin. B okpemnx Bunagkax KomnaHia mae
rnpaso, Ha CBil po3cyf, HajaBaTu iHpopMauio, pekomeHaalii Ta nopaan KnieHTy, ane B LaHOMy
BUMNaAKy BoHa He Byae HeCTuM BiAMNOBIAaNbLHOCTI 3@ HAaCNIAKKN | NPNBYTKOBICTb TakKMX peKkoMeHaauin
i nopan ons KnieHta. KomnaHia 3anuvwae 3a coboto npaBo ckacyBaTu abo 3akputun 6yab-saKy
nosuuito KnieHTa 3a NeBHUX YMOB, ONncaHux B Ui Yrogi. Bci Toprosi onepauii, 3aincHeHi KnieHTom
BHaAC/NiAOK HETOYHOI iHhopMaLil abo moMuaku, NpoTe, 3aULLIAKTbLCA B CUJi | € 060B'AI3KOBUMK [0
BUKOHaHHS, K 3 60Ky KnieHTa, Tak i 3 6oky KomnaHii.

3. 3aranbHi npuHUUNK poboTH.
1. O6pobka 3anuTiB KnieHTa.

1.

Mpwn 30iNCHEHHI TOProBMX onepaLii BUKOPUCTOBYETLCA MeXaHi3M KOTUPYBaHHA «MuUTTEBE
BUKOHAHHSA».

. ObpobKa KNIEHTCbKUX 3aMnnTIiB Ta OPAEPIB MAE HACTYMHY CTPYKTYpy:br> - KnieHT cknagae 3anuTt

abo opaep, AKi NpoxoaAaTb NMepeBipKY Ha KOPEKTHICTb, B KJIEHTCbKOMY TepMiHai;

- KNIEHTCbKUIA TepMiHan Bianpasnsie 3anuT abo opaep Ha cepsep;

- opAep KnieHTa HaaxoAnTb Ha cepBep i MPOXOANTL NepPeBiPKY Ha KOPEKTHICTb. Mpu LuboMy B Hanui
TOProBoro TepMiHany 3'ABASETHCA 3aMnUC «3anuT 6yB NPUNRHSATUA CEPBEPOMS;

- cepBep, 06pobuBLLN KITIEHTCbKNI 3annT abo opaep, BianpaBase pe3ysibTaT KJIEHTCbKOro
TepMiHany;

- Yy pa3i HasABHOCTI CTiMKOro 3'€AHaHHS MiXK KJTIEHTCbKM TEPMiHAJIOM | CEPBEPOM, KJTIEHTCbKUM
TepMiHan OTPMMYE pe3ysbTaT 06pobku AnnepoM KNiEHTCbKOro 3anuTy abo opaepa.

. KnieHT mae npaBo cnpobyBaTn CckacyBaTu BignpaB/eHNN paHille 3anuT (B NOPsSOKY Yeprun), ane

KoMnaHisi He Mo)xe rapaHTyBaTW YCMilWHICTb AaHOi cnpobu.

Yac 06pobku 3annTy i opaepa 3a71exXxuTb Bif AKOCTI 3B'A3KY MiXK KNIEHTCbKMM TEPMIHAIOM i
cepBepoM KomnaHii, @ TakoX Bif CTaHy PUHKY. Y HOpMaJibHUX PUHKOBUX YMOBax 4ac 06pobku
3anuTty abo opaepa KnieHTa 3a3BuYan CTaHOBUTL 1 - 5 cekyHpA. Y pUHKOBUX YMOBaXx, BiAMiHHUX Bif
HOpPMasbHUX, Yac 06po6KM KNIEHTCbKUX 3anuTiB i opaepis Moxe 6yTu 36inbweHo go 10 - 15
CeKyHA.

. CepBep KomMnaHii Mae npaBo BigxunnTu opaep KiieHTa B HACTyNHUX BUNa4Kax:

- MNPV BiOKPUTTI PUHKY BUAAETLCS NOBiAOMAEHHA "HeMa€ UiHM" B pa3i, SKLLO KNIEHT 34iNCHIOE
3anuT 40 HaAXOL KEHHS MepLIOro KOTUPYBaHHS B TOProBy naaTgopMy;

-y KnieHTa He4oCTaTHbLO KOLWITIB AJ15 BiOKPUTTSA HOBOI MO3ULLIi;

- MPV PUHKOBMX YMOBaX, BiAMIHHNX Bif HOPMalbHUX.

2. ToprosenbHi onepaduii

1.

B4ynHeHHA ToproBoi onepalLii Ha Npogaxk BaatoTn BiabyBaeTbCs 3a wiHot Bid. BUynHeHHS Toproeoi
onepauii Ha NMoKynKy BantoTU BinbyBa€eTbCA 3a LiHOWO Ask.

3. MiHiMmanbHu obcar yroam



1. Ha paxyHky Tuny Standard i Eurica, 6anaHc Ta/abo kKowTu skmux ctaHosnaTe USD 100 000,00 (cTo
TUCAY aMepUKaHCbKMX AosapiB) abo ekBiBasieHTHa CyMa B iHLWIM BastoTi, HAKNaOa€ETbCSA
obMe)KeHHS Ha po3Mip MiHiManbHOI yrogm B 06ca3si 1 InstaForex-noT (~1 USD 3a nyHKT). Ha
paxyHKy 3 6anaHcom B USD 10 000,00 (mecaTb TMCAY aMepuKaHCbKMX gonapis) abo ekBiBaNeHTHOI
CYyMOI0 B iHLUI BantoTi B pAfi BUNAaAKIiB Ha po3Cyd KOMMaHIT CTAa€E MOXKJIMBUM 0OME)XEHHSA Ha Po3Mip
MiHiManbHOT yrogn B 06ca3i 0.1 InstaForex-nota (~0.10 USD 3a nyHKT). [lns paxyHkiB 3 6anaHcom
rnoHaa USD 10 000 i noHag USD 100 000 miHiMmanbHUi po3mip InstaForex-nota moxxke 6yTtun
BCTaAHOBNEHWUIN NpornopuinHo 6anaHCy Ha PoO3Cya KOMMaHii.

2. KomnaHia 3anuwae 3a coboto NpaBo 3MEHLWNTN KpegnuTHe nJedye B BUNagkax, Koan CymMapHui
06CAr BiAKPUTMX NO3ULLIN KJTIEHTA NepeBuLLYE Taki cymu B 6a30Bil BantoTi:

- Ons cym, wo nepesumytoTs USD 5 000 000 (n'aTe minbnoHiB gonapis CLUA) - 1:100;

- Onsa cym noHag USD 20 000 000 (mBapusTb MinbiroHiB gonapis CLUA) - 1:50.

Mpwn BioKpPUTTI yrofd 4epes cuctemy ForexCopy, B paai BuNnaakis, KomnaHia 3anvwae 3a coboio
rMpaBo BPaxoOBYBaTW 3arajbHuUi ob6Ccsar CykKynHOi BiAKPUTOI MO3uLii 3@ BCiMa paxyHKaMu
rnepeanaaTHUKIB ogHoro ForexCopy Tpengepa 3 METOK 3aCTOCYyBaHHS 3radaHux BuLLe obMexeHb
[0 LUMX paxyHKiB. MNpn uboMy piBeHb stop out, 3a3HaveHu B NyHKTI 3.15 uiei Yroaun, moxe 6yTtn
3MiHeHU Ha 50% [NA BCiX NnepepnnaaTHUKIB LbOro Tpengepa.

KoMnaHisi TakoxX 3anuiae 3a coboto npaBo BUBIPKOBOro 3aCTOCYyBaHHSA LINX 0OMe)KeHb.

3. Onsa paxyHkiB 3 6anaHcom noHag USD 1 000 kpeanTHe naede moxke 6yTn 3Hu>xeHo 3 1:1 000 go
1:600.

4. Cnpeawn Ta csonu

1. Mpw BiACYTHOCTI hopc-MarkopHUX 06CTaBuH, KoMnaHia nigTpuMye ikCcoBaHUi cnpepn, BKa3aHun Ha
canTti KomnaHii. O3HanoMnTNCSA 3 NOTOYHMMM CNpefaMu MOXKHa 3a afpecoro:
https://www.instaforex.com/ua/specifications.php.

2. MNepeHeceHHS NO3ULIT Ha HAaCTYNHUI AeHb. [pyn NepeHeceHHi NO3uLii Ha HaCTYNMHUIA AeHb npouec
HapaxyBaHHA swap Ha BiAKPUTI No3unLii No4nHaeTbcA B 23:59:30. Y Hi4 3 cepenn Ha YeTBep
HapaxoBYETLCA MOTPINHMUI CcBOM Mo BCiM PopeKkc cMMBOIaM, CNoT MmeTanam, #SPY i #QQQ. Cson no
pewTi CFD Ha akuii, a TakoXX ¢'to4epcax NMoOTPOETLCA B N'ATHULIIO. 3HA4YEHHS CBOMY MOXYTb
3MIHIOBaTUCA Ha WOAEHHIN OCHOBI 3a pileHHsaM KoMnaHii. 3 NOTOYHMMN CBOMNAMM MOXKHa

O3HamomMmnTUCA 3a agpecoto https://www.instaforex.com/ua/specifications.php.

5. 3MiHa TOproeBux ymos.
1. KoMnaHis Ma€ NpaBo 3MiHIOBAaTN Map>XMHaJibHi BUMOTrU, CIPeAn, PEXXMMN BUKOHaHHS OpAepiB Ta
iHLWI TOProBi yMOBM B 3B'A3KY 3 HaLiOHA/IbHUMU | Mi>)XHapPOAHUMW CBATaMW, MOBIAOMUBLLN KJIEHTIB
He MeHLe HixX 3a 5 poboyunx AHIB 4O BCTYyNy 3MiH B cuiy. MNpu LboMy BCi 3MiHWN TOProBMX yMOB
3aCTOCOBYIOTbCA SIK 40 BXe BiAKPUTUX MO3ULIN, TaK i 40 TKX, WO 3HOBY BiAKPUBalOTLCH.
6. 3akputTa yrog 3 CFD.
1. Y pa3i HassBHOCTI Ha TOProBOMY paxyHKY BiAKPUTUX No3uLuin B aeHb nybnikauii (abo HacTynHWI 3a
HUM LeHb) N0 KOMMaHil eMiTeHTy akuii CFD eKOHOMIYHOT cTaTUCTUKM abo b6y ab-gKoi iHWoro noaii,
L0 Ma€ CUJIbHUI BMJIMB Ha 3HAYE€HHS KYypCy akui, KoMnaHifa Mae npaBo 3akpuTK onepaLito 3a
OCTaHHIM PUHKOBUM KOTMPYBaHHAM MiC/8 3aKpUTTSA TOPriB. B LbOMy BUNaAKy Clifye NoBToOpHe
BiAKPUTTA YroAm rno o4HOMY 3 PUHKOBUX KOTUPYBaHb MPOTArOM MepLUNX 5 XBUINH Nicna noYaTky
TOProBoi Cecil.
7. BigkpuTTa no3unuin.
1. BioKpuTTA NO3ULii 30iINCHIOETLCS LWIAXOM BiAMPaBKN PO3MNopALaKeHHS abo 3anunTy 3 KJIIEHTCbKOro
TepMiHany Ha cepsep Komnawnii. Mpn ubomy 060B'A3KOBI Taki NapameTpu opaepa:
- HANMEeHYBaHHS IHCTPYMEHTY;
- 0bcAr Toproeoi onepadii (B noTax).
2. MNepenik iHCTPpYMEHTIB, AOCTYNMHUX A5 34iNCHEHHSA TOProBMX onepaulin 3a TexXHosorielo «MnTTese
BUKOHAHHSA», NyBNIKYETLCA Ha OQiLiiHOMY CalTi KOMMNaHii B po3aini «TopriBenbHi iHCTPYMeHTU» (
https://www.instaforex.com/ua/specifications.php).
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8. Mpo 3MiHY CNNCKY BalOT, WO KOTUPYOTLCA, KoMnaHia 3060B'A3yeTbCs NnonepeanTn KnieHTa 3a 7 AHIB A0
BHECEHHSA 3MiH.

1. Ona BigKpUTTA yroau Kynissi/npoaaxky KnieHT noBuHeH HaAicnaTu 3arnnT 3 KJNIEHTCbKOrro
TepmiHany.

- Ana BiAKpUTTSA yroau Ha Kynisato KNiEHT y BikHI opAepa KJiEHTCbKOro TepMiHany NoBUHEH
HaTUCHYTWU KHOMKY "Buy", nicns 4oro opaep BUPYLUAE Ha cepBep.
- Onqa BioKpuTTS yroam Ha npoda< KiieHT y BikHI opaepa KNIEHTCbKOro TepMiHaay MOBUHEH
HaTUCHYTKU KHoMky "Sell", nicns Yoro opaep BMpyLUaE Ha cepsep.

9. Ob6pobKa KIIEHTCbKNX OPAEPIB Ha BiOKPUTTSA Mo3uuii.

1. SKWwo po3Mip BiNIbHOT MapXXi AOCTATHIN ONA BiOKPUTTA NO3MLii, NO31LiS BiKPMBAETbLCA.
ABTOMaTUYHO NepPepPaxoBYETHCA PiBEHb BiJIbHOI MapXKi.

2. SKL0 pO3Mipy BiNIbHOI Map>Xi HEAOCTAaTHLO A/ BiAKPUTTSA NO3uULiil, MO3ULIS HE BiOAKPUBAETHLCH, Y
BiKHi opAepa 3'aBASETbCS NOBiAOMNEHHA «He[oCTaTHLO KOLLTIB».

3. Akwo B MoMeHT 06pobkun cepsepom 3annTy abo opaepa KnieHTa KOTUPYBaHHSA 3MiHUANCSA, CEpBep
3anponoHye HoBY LiHy Bid/Ask. B ubomy Bunagky 3'sBUTbCA HOBE BiKHO MepeKoTUpPyBaHHS
"Requote" 3 HOBMMMK LiHaMu. AKLLO KNiEHT 3rogeH 34iNCHNTY onepaLito No 3HOBY
3anponOHOBAHNMN LiiHaMW, BiH MOBUHEH MPOTArOM 3 CEKYHA HAaTUCHYTU KHOMKY "OK" y BiKHi
NepeKoTMPYBaHHS.

4. Oppep KJi€HTa Ha BiAKPUTTS NO3ULLITi BBaXKAETbCS BUKOHAHMM, a MO3MLia BiAKPUTO NiCas8 NOsiBY
BiAMOBIAHOIO 3anucy B sior-channi cepBepa. KoXKHin HOBOI MO3ULLiT MPUCBOKETLCSA NOC/iAOBHUMN
HOMep TikeTa.

10. 3akpuTTHa No3uuii.

1. 3akpurBao4m NMO3unLLilo B KJIEHTCbKOMY TepMiHani, KNnieEHT NOBMHEH BKa3aTu HAaCTYrMHi 060B'A3K0OBI
napameTpu:

- TiKeT No3uuii, W0 3aKPUBAETLCH;
- 0bcAr Toprooi no3uuii.

2. Ona 3akpuTTa No3unuii KNiEHT NOBMHEH HAaTUCHYTU KHOMKY "3akKpuTu No3uLito" B opaepi TOprosoro
TepMiHany.

11. O6pobKa KNIEHTCbKUX OpAEPIB Ha 3aKPUTTSA NO3ULLIN.

1. 9kwo B MOMeHT 06pobkun cepBepoM 3anuTy abo opaepa KnieHTa KOTUPYyBaHHSA 3MIHUANCS, cepBep
3anponoHye HoBY LiHy Bid/Ask. B ubomy BuNagky 3'ssBUTbCA HOBE BiKHO NMepeKoTUpPyBaHHS
"Requote" 3 HOBUMU UiHaMu, KO KNiEHT 3rogeH 34iNCHUTK onepawito No 3HOBY
3arnponoHOBaHMMMN LiiHAMW, BiH MOBUHEH MPOTAroM 3 CEKYHAO HAaTUCHYTU KHOMKY "OK" y BiKHi
NepeKoTMpPYBaHHS.

2. Opgep KnieHTa Ha 3akKpuUTTA NO3MLil BBa)KaeTbCa 06pobeHnM, a mMo3unuia 3aKkpuMTOo Nicss NOSBK
BiAMOBIAHOIrO 4aHOMy OpAepy 3anucy B nor-anni cepeepa.Opaep KrnieHTa Ha 3akKpuUTTS No3uuii
BBaXKa€eTbCA 06pobneHnM, a No3uLLis 3aKPUTOLO Micaa NOSBU BiAMOBIAHOr0O 4aHOMY opAepy 3anucy
B sior-panni cepsepa.

12. Onwuc opaepis Toprosoro TepmiHany InstaTrader:

1. Tunun opaepis:

«Buy Stop» - nepenbavae BiAKpPUTTS NO3ULLIT HA MOKYMKY 3a LiHOK BULLOK, Hi>K MOTOYHA LiHa B
MOMEHT PO3MillleHHS opaepa;

«Sell Stop» - nepenbavae BiAKpPMUTTS NO3ULLIT Ha NPOAaXK 3a LLiHOK HUXKYOL, HiXK MOTOYHa LiHa B
MOMEHT PO3MillleHHS OpAepa;

«Buy Limit» - nepenbayae BiaKpUTTS N03MLUil Ha NOKYMNKY 3@ LiHOK HMXY0L0, HiXK MOTO4YHa LiHa B
MOMEHT PO3MilLEeHHS opAaepa;

«Sell Limit» - nepenbavae BioAKpUTTS NO3ULIT Ha NpPoAak 3a LiHO, BMLLOK, Hi>XK MOTOYHa LiiHa B
MOMEHT PO3MilLEeHHS opAepa.

2. Onda 3akpuTTSa NO3ULIT MOXKYTb BUKOPUCTOBYBATUCA TakKi opoepu:

«Stop Loss» - nepenbavae 3aKpUTTSA paHille BiAKPMTOI MO3ULIT 3@ LiHOK, MEeHLU BUrigHOW Ans
Kni€eHTa, HiXK MOTOYHa LiHa B MOMEHT PO3MiLLEHHS opAaepa;



«Take Profit» - nepenbava€e 3akpuUTTA paHile BiAKpUTOI Mo3umuii 3a wiHoto, 6inbw BUrigHOW ANs
KnieHTa, Hi>K MOTOYHa LiiHa B MOMEHT PO3MilLeHHs opaepa.

. KnieHT mae npaBo 3MiHOBaTuW i BuaansaTu 6yab-aknin BigknageHum opaep 40 Toro, sk BiH 6yB

AKTMBOBAHWNA.

13. BukoHaHHSA opAaepis.

1.

OpAaep 6yae noMilleHU B Hepry Ha BUKOHaHHS B HaCcTYMNHUX BUNagKax:

- opaep Sell Stop NoMiWaeTbLCA B Yepry Ha BUKOHAHHA B TOW MOMEHT, KO LiHa Bid B noToui
KOTMPYBaHb CTaHe piBHOK abo MeHLLO piBHA opAaepa;

- opaep Buy Stop nomilwaeTbcs B Yepry Ha BUKOHAHHSA B TOM MOMEHT, KoMK UiHa Ask B noToui
KOTUPYBaHb CTaHe piBHOW abo 6inbLow piBHA opaepa;

- opaep Sell Limit nomiwaeTbcs B Yepry Ha BUKOHAHHSA B TOM MOMeEHT, KOn LiHa Bid B noToui
KOTMpPYBaHb CTaHe piBHO abo Binbwoto piBHSA opaepa;

- opaep Buy Limit nomilLaeTbCA B Yepry Ha BUKOHAHHSA B TOM MOMEHT, KoJn LiiHa Ask B noToui
KOTMPYBaHb CTaHe piBHOI abo MeHLLOo piBHA opAaepa;

- opaep Take Profit no BigKpUTIn NO3uLiT HA MOKYMKY, MOMILLAETLCA B Yepry Ha BUKOHAHHSA, KON
UiHa Bid B noToLi KoTUpyBaHb CTaHe piBHOW abo 6inbLUoto piBHA opaepa;

- opaep Stop Loss no BiAKpUTIM NO3uULiT Ha NOKYMNKY CApauboBYE, KON LiHa Bid B moToui
KOTMPYBaHb CTaHe pPiBHOK abo MeHLLO piBHA opaepa;

- opaep Take Profit no BiakpuTin no3nuii Ha NpoJaXk cnpaLuboBYE, KON LiHa Ask B noToui
KOTMPYBaHb CTaHe piBHOK abo MeHLLOo piBHA opAepa;

- opaep Stop Loss no BigkpuTin No3uLii Ha NpoAa)k cnpauboByeE, KON LiHa Ask B noToui
KOTUPYBaHb CTaHe piBHO abo 6inbLIoto piBHA opaepa.

. BMKOHaHHS opAepiB y pa3i BUHUKHEHHS LiHOBUX PO3PUBIB BU3HAYAETHCA HAaCTYMHMMM NpaBuaamu:

- BiAKnageHnn opaep, y SKoro piseHb BiokpuTTs i Take Profit noTpanunam B wiHoBMiA po3pus,
CKaCOBYETbLCA 3 MO3HAYKOK B KOMeHTapi [cancelled/gapl;

- opaep Take Profit, piBeHb AKOro 3HaxoANTbLCA B LLIHOBOMY PO3pPUBI, BAKOHYETbHCA 3@ BKa3aHOIO B
opAepi LiHoto;

- opaep Stop Loss, piBeHb IKOro 3HAaXOAUTLCSA B LLiIHOBOMY PO3PUBI, BAKOHYETBLCS MO MEPLUIN LiHi
nicnsa uiHosoro pospusy. MNpu LbOMY B KOMeHTapi opaepa AOMUCYETbLCA No3Ha4vka [sl/gapl;

- BigknageHi opaepwn Buy Stop i Sell Stop BUKOHYOTbLCA MO NepLUi LiHi Micaa LiHOBOrO pO3puBY.
Mpn LbOMY B KOMeHTapi opaepa OonucyeTbes [started/gap];

- BiogknageHi opaepwn Buy Limit i Sell Limit BUKoHy0TbCA 3a 3a8BJIEHOI0 B HUX LiHO. [pn LboMy B
KOMEHTapi opaepa AonucyeTbea [started/gapl.

Y pesakux BMnagkax, npu Manamx LiHOBUX PO3pUBaX, OpAepM MOXKYTb ByTN BUKOHAHI B 3BUYaNHOMY
peXXuMi 3a BKa3aHMMUN B HUX LiHaMW.

. Mpwn HagXoO>KEeHHI BiAKIaAEHOro opAepa Ha BUKOHAHHSA, B pasi AKLLO PO3Mipy BiJIbHOI MapXXi

HeOOoCTaTHbO A9 BiOKPUTTSA MO3ULil, BiH aBTOMaTUYHO BUOANAETHCSA 3 KOMEHTapeM «CKacoBaHUMN
annepom».,

14. NMepiopg Aii i po3MilleHHA opAepiB, NapaMeTpu, NOPALOK PO3MiLLLleHHS.

1.

OpAaepu MOXYTb ByTn po3MilleHi, BuaaneHi abo 3miHeHi KnieHToM, TiNbKU KOX TOPriBAas No
OAHOMY iIHCTPYMEHTY O03B0OJIeHa. TOProBi rOAVWHN A1 KOXKHOI0 iHCTPYMEHTY BKa3aHi Ha CTOpPIiHL,:
https://www.instaforex.com/en/specifications.php.

. Mpwn po3miweHHi KnieHTom BioknageHoro opgepa o60B'A3KOBO MOBUHHI ByTW BKasaHi Taki

napameTpu:

- Ha3Ba IHCTPYMeHTY;

- po3mip no3uuii (obcar);

- Tun opaepa (Buy Stop, Sell Stop, Buy Limit, Sell Limit);
- piBEHb LiHW, Ha AKi CNig pO3MICTUTU OpAaep.

. Mpwn HagxoO )KeHHi BioknageHoro opaepa Ha BUKOHaHHSA Ha cepBepi aBTOMaTUYHO BiabyBaeTbCS

rnepesipka CTaHy TOProBoro paxyHkKy Ha HasiBHICTb BiJlbHOI Map>ki, HOBa NO3MLiA 4OAAETLCA 40
CANCKY BIAKPUTUX MO3ULLIA, NepepaxoBYyETbLCHA CYKYMNHa KJIEHTCbKa NO3KLiA, PO3PaXOBYETLCA
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BiSlbHa MapXa.

Y HOpMasbHNX PUHKOBMX YMOBaxX OpAep BUKOHYETbLCA CEPBEPOM 3a BKa3aHOlo LiiHot, 6e3
NpPOCAM3aHHS.

OppAep BBaXKAETbLCA BUKOHAHUM MiCaa NOSABW BiAMOBIAHON0O 3anncy B nor-ganni cepsepa.

KnieHT NOrof>Ky€eTbCs Ha MPOBeAEHHSA AO0AAaTKOBOI EKCNEepPTM3U CBOr0o TOProBOro paxyHKy B pasi
BUSIBJIEHHS B NOr0 MeTo4ax TOpPriBfi akTiB BIiAKPUTTSA Ta 3akpuTTSa opaepis (abo BigkpuTTA
3yCTPIYHOr 0 JIOKYIYOro opaepa), 4ac MK AKUMU CTAHOBUTb MeHLe 5 XxBunuH. KomnaHisa 3anmwac
3a coboio NpaBo 3a pe3ynbTaTaMu AOAATKOBOI €KCNepTU3nN CKOperyBaTu pesybTaT Toprisai
KJIIEHTA Ha CYMapHUI pO3Mip Takux opaepis.

15. MpumMycoBe 3aKpUTTHA NO3ULLIN.

1.

Mpwn piBHi Margin level meHwe 30% Ha paxyHKy KJi€EHTa HacTa€ margin call. KomnaHia mae npaso,
ane He 3060B'A3aHa 3akpUTK NMo3uuito KnieHTa. PilleHHs MPo 3aKPUTTS NMO3ULIT MPUAMAETbLCS
KoMnaHieto.

. KoMnaHia Mae npaBo Ha NpMMyCOBe 3aKpPUTTSA BiAKPUTUX No3unLin KnieHTa 6e3 nonepeHbOro

MOBiAOMIEHHS, SKLLO NOTOYHUIA CTAH TOProBOro paxyHky (equity) meHwuin 10% HeobxinHoi MapXi
Ha NIATPUMKY BiAKPUTUX NO3ULINA.

MOTOYHWI CTaH paxyHKY KOHTPOJIIOETLCSA CEPBEPOM, KNI, Y pa3i BUKOHAHHA YMOBW NonepenHboro
MYHKTY Ui€l Yroaoun, reHepye po3nopaa>XXeHHs Ha NpruMycoBe 3aKpuTTAa no3uuii (stop out). Stop out
BUMOBHIOETHCS 3@ MOTOYHOK PUHKOBOIO LLIHOKO B MOPSAAKY 3arafibHoi Yepru 3 opaepamu KieHTiB.
[MprMycoBe 3akKpUTTA NO3ULIT CYNPOBOAXKYETbLCS BiAMOBIAHMM 3annCcoM B sior-channi cepsepa 3
KoMeHTapeM «stop out».

Y pa3i nopyLUueHHs YMOB, ONMMCaHMX B NyHKTI 3.15.2 wi€i Yroaw, i npu HasaBHOCTI y KrieHTa
DEKiNbKOX BiAKPUTUX MO3ULLIA, NEePLLO 3aKPMBAETLCS NO3ULLISA 3 HAMBINbLWWUMKM NIaBatLyYMMKU
36uTKamu.

. Y HOpManbHUX PUHKOBUX YMOBax KoMnaHisi Moxe 3abe3nedyBaTy Micas 3aKpUTTSA OCTaHHbOI

rno3uuii Ha TOProBOMY paxyHKYy 3anunwwok 6anaHcy i 3acobis B Aiana3oHi 0% - 10% mapxi,
HeobXigHOT A5 NIATPUMKM L€l OCTaHHbOI MPMMYCOBO 3aKpUTOI No3unuii. KomnaHis 3aamwae 3a
coboto NpaBo BiAHOBNEHHSA HEraTMBHOrO HanaHCy Ha 0QHOMY PaxyHKY KJiEHTa 3@ paXyHOK KOLUTIB
Ha IHWOMY paxyHKY KJIiEHTa.

. Mpwn NpuMycoBoMy 3aKpUTTI MNO3ULITi MOXXe MaTu Micue 3aTPMMKa BUKOHAHHS B aBTOMaTUYHOMY

3aKpUTTI opAaepa, 9Ka B AeAKNX BUMNaAKaX € MPUYNHOK 3aKpPUTTSA OpAepa 3a BUTiOHILWO LiHOLO,
Hi>K MOTOYHa Ha MOMEHT MOCTaHOBKM NMPUMYCOBOIro 3aKpUTTA B Yyepry. CTaH paxyHKy Ha MOMEHT
cnpauboByBaHHSA «stop out» Bifobpa)KaeTbCs B KOMeHTapi A0 opAepy, Ae BKa3y€eTbCH BiACOTOK
BiJIbHOI Map>Ki, 6anaHC paxyHKy i po3Mip Mapi. 3akpnTTa opaepa 3a uiHot, 6inbw BUrigHowo s
KnieHTa, HiX LiHa cnpauboByBaHHSA «stop out», He Mo)xe ByTn NpMYNHOIO 418 NpeTeHsin 3 6oky
KnieHTa. 3akpuTTSa opAepa 3a UiHOK, MeHL BUTigHOW a8 KnieHTa, HiXK LiHa cnpalboBYBaHHS
«stop out», moxxe ByTn NpUYMHOIO ANS NpeTeHsin 3 6boky KnieHTa.

. OaHot Yrogoto CTOPOHM AOMOBUANCA MPO Te, WO Yac poboTun puHKy - 3 00.00 noHeginka go 23.59

M'ATHAL - LWOPIYHO 3MilLYETbLCA B 3aJ1I€XKHOCTI Bif, nepexosy €Bponu Ha NiTHIN Ta 3MMOBUIA Yac B
OCTaHHI0 Hefinto 6epe3Hs i OCTaHHIO HEAIN0 XKOBTHSA BiAMOBIAHO.

MakcumanbHa KiflbKiCTb 04HOYACHO BiAKPUTUX opaepiB He obMexxeHa, oaHak KoMmnaHist Mae npaBo
BBECTU NMPUMyCOBe 0OMeXXEeHHS KiNlbKOCTi BiAKPUTUX OpAEpIB.

Y pa3i BUHUKHEHHSA hopc-MakKopHUX 06CTaBUH i HEPUHKOBUX CUTYaLin KoMnaHisa Mae NnpaBo Ha
3aKpUTTA BCiX No3uLin KnieHTa 6e3 nonepegHbOro noBigomMAeHHs, 3a LiHaMu, obymMmoBieHUMN
KomnaHieto.

4. BBepeHHsA/BUBeOeHHA KOLUTIB.
1. BuBeneHHS rpolwoBmnX KOLWTIB 3 TOProBOro paxyHky KnieHTa.

1.

KnieHT MO>XXe BMBOAUTW FPOLUI 3i CBOr0 paxyHKY Ha NJaTiXXHi CUCTEMU, Ha SKi MOXX/INBE BUBELEHHS
B KabiHeTi Tpehgepa abo Ha odiuiriHoMy canTi KomnaHii.

. [Ans paxyHKiB, NOMNOBHEHHS AKMX BiabyBanocs yepes eNeKTPOHHI NAaTiXKHI CUCTeMU, 3HATTS

KOLWTiB BaHKIBCbKUM Bas/IlOTHUM nepeksiagoMm Ha DEKBiBVITVI BJITaCHMKa TOProBoro paxyHKy



MPOBOANTLCSA 3a piweHHAM KoMnaHii. Takox KoMnaHia 3anuwae 3a coboto npaBo 3MiHIOBaTW MeTOS,
BMBEOEHHS KOLUTIB Ha CBill po3cya.

3. 3HATTSA KOLWTIB MOXXJIMBE JINLLE Ha Ty XX CaMy MJATiXKHY CUCTeMY i Ha Ti XX NAaTiXKHI peKBisuTu,
3BigKM BigbOyBanocs NONOBHEHHSA TOProBOrO PaxyHKYy, i B Till )Ke BasoTi, B AKin BiabyBanocsa
MOMOBHEHHS. Y pa3i AKL0 TOProBUi paxyHOK MOMOBHIOBABCS Pi3HUMK criocobamu BBEAEHHS, B
Pi3Hi BaNOTI, i 3 Pi3HUX PEKBI3UTIB, 3HATTHA MOBMHHO BiabyBaTUCA B MPOMOpPLIinHOMY
CNiBBiIAHOLUEHH;.

4. Mpwn 3MiHi 3 SKNX-Hebyob NPUYUH PEKBI3NTIB KnieHTa BCepeAuHi NNaTiXKHOI cucteMn KnieHT
3060B'A3aHNI NOBIAOMUTM NPO Lie KoMMnaHito 3a A40MOMOrol nepecuiaHHa 3anoBHeHoi hopmun F1 3
[O04aTKOM BiJCKaHOBaHOIro 306pa)keHHsA JOKYMEeHTa, Lo NoCBiaYy€e ocoby KnieHTa Ha eNeKTPOHHY
ajpecy iHaHcoBoro Bigainy Komnatii. B iHWoMy Bunaaky KoMnaHis Mae npaBo BiAMOBUTU B
BMBEEHHI KOLWTIB Ha 3MiHEHI PEKBI3UTN.

5. BuBeOeHHS KOLWTIB 3M4INCHIOETLCA Y BCTAHOBJIEHI TEPMIHW iIHAUBIAYaNbHI A1 KOXXHOT MAaTiXKHOT
CUCTEMU, OOHaK Y AKX BUNagKax AaHi TepMiHN MoXXyTb 6yTu 36inbieHi 4o 5 poboynx gHiB 3a
BMHSATKOM BUMNAAKiB 3a3HadyeHux y NyHKTi 9.1.4. uiei Yroan.

6. BuBeOeHHs KOLWTIB, OTPMMaHUX 3a A40MOMOrot nepekasy B cuctemi InstaWallet, B 30BHiLLHI
NAaTi>KHI CUCTEMU MOXKAMBE MiCNA 3aKiHYeHHA 5 AHIB MiCaA NOMOBHEHHS paXyHKY 3a3HayYeHuM
cnocobom.

Komicii, Wwo cTarytoTbCa Npu BMBEAEHHI KOLWWTIB, OTPUMaHUX LUJISAXOM MOMOBHEHHSA PaxyHKy 3a
ponomorot cuctemu InstaWallet:

- AKLL,O Npu nepekasi kowTiB 3/Ha InstaWallet-ramaHeub NAaTiXKHI CUCTEMU MOMNOBHEHHSA Ta 3HATTSA
KOLUTIB 3 paxyHKY BiApi3HAIOTLCA (BiOPIi3HATHCA PaXyHKM MOMNOBHEHHS/3HATTSA KOLWTIB), asie npwu
LbOMY 3[iNCHIOETHCA aKTMBHA TOPriBAA Ha PaxXyHKY, SKMNN NOMOBHIOETLCS 3a AOMNOMOIOI0 CUMCTEMN
InstaWallet, Toai Nnpu NnofanbLIOMy BUBEAEHHI KOLUTIB 3 TaKOro paxyHKy yTPUMYETbCSA KOMICia B
po3Mmipi 2% BiA BMBEAEHMX KOLITIB;

- AKLLO Ha paxyHKy BUSABJIEHUI 0BMiH CUCTEM (iCHYE BiAMiHHICTb CNOCO6IB MOMOBHEHHS i 3HATTA
KOLUTIB) i HEe Be4eTbCA aKTMBHA TOPriBAS Ha AaHOMY paxXyHKY, TOA4i Npy BUBEAEHHI KOLWWTIB
CTArYETLCA KOMICi B po3Mipi 5% Bif BUBEOAEHMX KOLUTIB;

- AKLL,O Npu nepekasi kowTiB 3/Ha InstaWallet-ramaHeub NAaTiXKHI CUCTEMU MOMNOBHEHHSA Ta 3HATTSA
KOLUTIB 3 paxyHKY He BiApi3HAIOTLCS, TO MNPV NOAaNbLLOMY BUBELEHHI KOLWITIB 3 PaxXyHKY KOMICis He
CTAryETHLCA.

®DiHaHCOBWI BigAIN MOXe NPUAMATU PilLeHHSA NPO CTYMNiHb aKTUBHOCTI TOPriBJi Ha PaxyHKY, Tak
CaMo $K | BCTaHOBJIIOBATU OMNMCaHi KOMICii Mpy 3HATTI KOWTIB Ha CBill po3CyA.

7. Y psAani BuNnagkiB npuv BUABAEHHI 0OMiHY MiXK nnaTi>XHUMK cucTeMamy KomnaHis 3anumwace 3a coboto
rMpaBo 3aCTOCYyBaTW KOMiCii 3a 06MiH.

8. Y Bunagkax, Ko BaJitoTa NOMNOBHEHHS BiAPI3HAETLCA Bif BaJlOTU paxyHKy, KomnaHia npu
BUBEOEHHI KOLWTIB BUKOPUCTOBYE NMOTOYHUIN KYpC. Y OesAKnX BunagKax, Ha po3cyn KomnaHii, Moxxe
OyTK 3aCTOCOBaHUN cepefHin Kypc.

2. BBeeHHS rpoLlOBUX KOLUTIB Ha TOProBuil paxyHOK KnieHTa MoxknmBe Byab-aKuM i3 cnocobis,
rnepepaxoBaHMX Ha Beb-canTi KomnaHil.

1. KnieHT mMoropykKyeTbCs 3 TUM, WO B pa3i 360iB B poboTi mporpaMHoro 3abesnevyeHHs MOXX/IMBI
3aTPUMKU Yy 3apaxyBaHHi KOLWTIB Ha TOProBUN pPaxyHOK.

2. KoMnaHis 3060B'a3yeTbca 3abe3neynTn 3apaxyBaHHSA KOLWTIB Ha TOProBui paxyHok KrieHTa B pas3i
BUSIBNIEHHS By Ob-koro 36010 NnporpaMHoro 3abesnevyeHHs, Lo NPU3BIiB A0 3aTPUMKUN B
aBTOMATUYHOMY 3apaxyBaHHi KOLUTIB, 3@ YMOBU iH(pOpMYyBaHHA KNiEHTOM NMpo 3aTPUMKY, LLLO
BUHMKNA.

3. KOMiCil, Wo CTAryTbCA 3a BBEAEHHA/BUBEAEHHS KOLUTIB.

1. Mpn NONOBHEHHI TOProBOro paxyHKy KoMnaHiss KOMNeHCy€e YacTKOBO abo B moBHOMY 06cCA3i KOMiciT
naaTi>XXHUX CUCTEM 00 PO3MIipiB, 3a3Ha4YeHUx Ha cTopiHui https://secure.instaforex.com/deposits.
KomnaHis 3anuvwae 3a coboto npaso, y BUNafkKax BUSBJIEHHS 3/10BXKMBaHb AaHUM CEPBICOM,

CnncaTn pO3Mip KOMICIi 3 TOProBoro paxyHky KnieHTa.
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2. KoMnaHis Ha CBiln po3Ccyn MOXXe MiABULLNTM KOMICIito 3@ 3HATTS abo nonoBHeHHA B By ob-AKii
CUCTEMI, ane TaKe MigBULLEHHS HE MOXXe nepeBullyBaTh 7% NOHaA peasibHUX BUTPAT KOMMaHIl npu
BiAMPaBJIEHHI/MPUAOMI Yepes3 TaKy CUCTEMY.

3. Mo4nHaym 3 TPETbLOro MiCALS CTasIoi HEaKTUBHOCTI TOProBOro paxyHKy KoMnaHisa 3anuwae 3a
coboto npaBo cnucyBaTu 10 USD 3a KOXXEH MiCALb HEAaKTUBHOCTI B By Ab-AKNA MOMEHT Yacy.

5. MopapoK po3rnsaay Ta BperysiloBaHHA NpeTeHs3ii i cynepeyok no onepauinax.

1.

10.

11.

Y pa3i BUHUKHEHHS CripHOI cuTyauii KnieHT mae npaBo npea'sasuTn KoMnaHii npeTeHsito. MNMpeTeHsii
NPUNMaKTbCA NPOTAroM ABOX POBOYMX OAHIB 3 MOMEHTY BUHUKHEHHS MiACTaB ANS iX Npen'aBieHHS.
MpeTeH3ia NnoBMHHa ByTK ohopmaeHa y BUrnaai efleKTpoHHOro nncTta (e-mail) i BignpasneHa go Bigginy
TOproBux onepauinn Ha agpecy: dealer@instaforex.com. 6e3 MoOXXMBOCTi OrosioLEeHHS L€l iHpopMmauii 0o
3aKiHYeHHSA po3rnsaais.

TepmiH po3rnany KomnaHieto npeTteHsii KnieHTa He 6inblie 10 poboyunx aHiB: KomnaHisa, B pa3i BU3HaHHA

npeTeHsii KnieHta obrpyHTOBaHO, 3a10BOJIbHAE NPEeTEH3it0 (hiHAHCOBMM HapaxXyBaHHSAM Ha TOProBUN
paxyHOK KnieHTa npoTsrom ogHoro pobo4yoro gHs. IHWi npeTeHsii, He BinobpakeHi B Lin Yroai, KomnaHis
po3rnsanae, CnMparyncb Ha 3araJlbHOMPUNHATY PUHKOBY MPAKTUKY i BHYTPILLHIO MONITUKY KOMMAHII.

. MpeTeH3ia KnieHTa NOBUHHA MICTUTK:

- Nib;

- HOMep TOProBOro PaxyHKy;

- faTa i Yac BUHUKHEHHS CNipHOI cuTyauii;

- TikeT cnipHoi no3uuii abo opaepa;

- onuc npeTeHsii 6e3 emouinHoro sabapBneHHs.

KoMnaHis Ma€e npaBo BiAMOBUTW B PO3rna4i npeTeHsii y Bunagkax:

- AKLL,0 NMpeTeH3ig He Bianosigae ymosam n. 5.1, 5.2, 5.4 ;

- AKLL,O NMPeTeH3ist MICTUTb HELEH3YpPHY NIeKCcKy Ta/abo obpasun Ha agpecy KomnaHii abo ii cniBpobiTHUMKIB;
- AKLLO NpeTeH3is MICTUTb NOrpo3n Ha agpecy Komnarii abo ii cniBpobiTHUKIB;

- AKLLO B AKOCTi apryMmeHTaLil KNiEHTOM BUKOPUCTOBYETBLCA 3arpo3a O4OPHEHHS iMif>KYy KOMMaHii B
couianbHUX MeperXkax Ta iHWNX rPOMaACbKNX pecypcax.

KoMnaHisi Ma€ npaBo NepernasHyTn pe3ynbTaT yrof KJieHTa B pa3i BuaBsieHHs 360t B poboTi
nporpamMHoro 3abesnevyeHHs cepBepa, O NPU3BIB A0 3aMi3HIOBAaHHSA KOTMPYBaHb, BUAA4Yy HEPUHKOBUX
KOTUpPYBaHb, abo iHWNX HeraTUBHUX 418 KOMMNaHil Hacniakis, AKi He Moram 6yTn xeg >KoBaHi
KOHTpareHTamMmu Komnadii.

KoMnaHis rapaHTye, wo byab-aka yroga KnieHta, obpobneHa 3a HEPUHKOBUM KOTUPYBaHHAM (Crawnk),
Oyne BigHOBNeHa Biapa3y Nicas BUSBAEHHSA aKTy il MOMUIIKOBOr0O BUKOHAHHS.

Y pa3i, Kosim Ma€ MicLie NoBHE JIOKYBaHHSA MO3ULLIA, BKJIOYAOYN CUCTEMY 3 MOTPINHUM JIOKYBAHHAM Ta 11
nogibHuX, Npu LbOMY, HE AUBASYUCH HA HAABHICTb MOBHOIO JIOKYBaHHSA BCiX MO3ULIA Ha PaxyHKY,
CYMapHM CBOM MO JIOKOBAHHMUX MO3ULISIX € MO3UTUBHMM, KOMNaHiA Mo>Xe MpOBECTU KOPEKL,il0 CBOMY.
HaHoto Yroaot 3a6opoHEHO BUKOPUCTaHHSA CTpaTerii, OpiEHTOBaHNX Ha oAep >KaHHA NpnbyTKy 3a
[0MOMOrO0 HABMUCHOIO CTBOPEHHSA CUTYaLi 3 NonagaHHAM OLHOMO 3 paxyHKIiB KJi€EHTa/rpynun KNieEHTIB B
30HY HeraTuBHOro 6anaHcy, B TOMy YUCJi KOMU Ui paxyHKW BiAKPUTI Ha pi3Hi ocobu, Wwo cBigomo €
YaCTUHO OJHIEI TOProBoi cTpaTerii. Y pa3i BUABAEHHSA BUKOPUCTaHHA TaKUX TOProBUX cTpaTerin,
KomnaHisa 3anmwae 3a coboto npaBo 3aCTOCyBaHHA NYHKTY 3.15.5 uboro goroesopy.

AKLWLO HA MOMEHT 3aKPUTTS PUHKY CyMapHUin 06CAr No3uLIn Ha paxyHKY KJiEHTa TsarHe 3a coboto 3MiHy
CyMapHoro npodiTy 6inbw HixX Ha 0.5% Big [eno3nTy Npu 3MiHi LiHXW TOProBOro iHCTPYMEHTY Ha 1 MyHKT
(6inbw, Hix 5 InstaForex-noTiB Ha KoxkHi 1 000 nonapie Aeno3uTy), KomnaHis 3annwae 3a coboto npaso
cKkopurysaTu (iHaHCOBUI pe3ynbTaT TakuUX YroA npu BUHUKHEHHI LLIHOBOrO PO3pUBY Ha BiAKPUTTI PUHKY
Ha Be/IMYMHY MPOMOPLINHY PO3Mipy LLIHOBOrO pO3puBYy B MyHKTax.

Mpwn nogayi npeTeHsii Npo NepeBiAKPUTTA NO3ULIl, | IPUNHATTI OUAIHrOBUM BiALISIOM KOMMAHIT pilLeHHSA
Mpo NepeBiaKPUTTS NO3ULLi, Y BUNaAKax 3HaYHUX TMMYacoBUX abo LiHOBMX PO3PUBIB MiXK MOMEHTaMM
MOMUJIKOBOIO 3aKPUTTS | MepeBigKpMUTTSA No3ulii, yroaga moxe 6yTn nepesigkpuTa 3a CepeaHbOoIo LiHOM
3a nepioa Mi>K MOMEHTaMN NOMUIKOBOIO 3aKpPUTTS | MPUAHATTS PileHHS NPo nepeBiakpuTTsa abo 3a
cepefHbOIo LiHO 3a nepLly rogunHy nicas MoMMUIKOBOro 3aKpUTTA. [epeBiakpUTTS NO3ULIT 34INCHIOETbLCS
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12.

13.

14.

15.

16.

BUKJIIOYHO LWJISIXOM BiAKPUTTS HOBOIro opaepa obcsArom, piBHUM 06CAry MoOMMIKOBO 3aKpUTOro opAepa, 3a
LliHOlO NepeBigKpUTTA. [laHe NpaBuJIOo CTOCYETbLCA, B MOBHI Mipi, KOMNEHCaL,ii MOMUIKOBO 3aKpUTUX
Mno3unuin.

Y Bunagkax, KoJau 3MmiHa WiHM NoB'A3aHa 3 Pi3HULEK MiXK OCTaHHbOI LiHOK iIHCTPYMEHTY nepes
3aKPUTTAM PUHKY | MEPLUOIO LLIHOK IHCTPYMEHTY Ha MOMEHT BiAKPUTTS PUHKY, abo NoB'a3aHe 3 BUXOLOM
HOBWH, MPU3BOANTb A0 3MiHM NpUbyTKY Ha po3mip Binbe Hixx 10% Big cymapHOro geno3uTty, KoMmnaHis
3anuwae 3a coboto NpaBo, ckoperyBaTu hiHaHCOBUI pe3ynbTaT TakUX Yro Ha BEeSIMYUHY MPONopLinHy
Pi3HULI 3a3HAaYEeHNX BULLE LiH B MYHKTaX, 3a AOMOMOroK CrncaHHA KowTiB 3 koMeHTapem "Clause 5.12
correction", B pafi BMnagkKiB Ha po3cy KOMMaHii obMeXXeHHSA Ha MiHiManbHY 3MiHY NpnbyTKy Moxe 6yTu
BCTaAHOBJIEHO B PO3Mipi meHwWwe 10% Big cyMapHOro 4eno3unTy.

KomnaHis Ma€ npaBo aHyOBaTW pe3ynbTaT yroaun B pasi BUABIEHHS il MPOBeAEeHHS 3 BUKOPUCTaAHHSAM
3acobiB, OTPUMaHMX 3 NOPYLLUEHHAM YMOB, 3a3Ha4YeHNX B akLenToBaHNX KiEHTOM npaBuaax yroj,
KomnaHii, BKaoYat4m Lo yrogy.

Y pa3i, AKwo obcar cyMapHUx HakonMYeHnx CBOMIB Ha paxyHKY Mo BCix yrogax nepesuwye USD 5 000,
KomnaHisa 3anmwae 3a coboto npaBo B paA4i BUNagkKiB kopuryeaTtu noro go USD 5 000.

CyMa KoMneHcauii KJiEHTOBI NpW YCYHEHHI HacniakiB TexHidyHoro 3600 He Moxke nepeBuwyBaTn 500 000
nonapis CLUA.

KoMneHcauii He nignsrae BTpadeHnnt abo noTeHUinHMn NpubyTOK, a TakoXX 36MTKN, MOHECEHI B
pe3ynbTaTi HeAOCTYMNHOCTI 061agHaHHS.

6. MipTBepp>keHHAa ocobucrocTi KnienTa.

1.

KomnaHia Ma€e npaBo BUMaraTu Big KnieHTa nNigTBEpAXXEHHSA peasibHOCTi peeCcTpaLinHNX OaHUX,
3a3HayvyeHuX Npu BiAKPUTTI TOProBoro paxyHky. Ons uboro KoMmnaHia Moxxe B 6y Ab-aKUA MOMEHT
BMMaraTu Big KnieHTa eNeKTPOHHY KOMito AOKYMEHTIB, L0 NiagTBEPAXYOTb noro ocoby, abo ix Konito,
3aBipeHy HoTapiaJlbHO, a TaKoXX BUKOPUCTOBYBATK iHWI cnocobu BepudikaLii ocobncTocTi KnieHTa Ha
po3cyn KomnaHii. KnieHT 3060B'A3y€eTbCA AOTPMMYBATUCA CAiAYyBaTW AaHUM 3anuTamM.

. Y pa3si, 9Kwo KnieHT He oTpuMaB 3annT Ha HaJaHHA CKaHOBaHMUX KOMi OOKYMEHTIB, nmpouenypa

BepudikaLii TOproBoro paxyHky He € 060B'A3K0BOtO, asie KnieHT Moxke J06pOoBiNbLHO il NponTy,
3aBaHTa>XMBLUW KOMil BiANOBIAHUX AOKYMEHTIB B CBOEMY KnieHTCbKOMY KabiHeTi.

Y pasi, AKLL0 3 MOMEHTY BiAKPUTTA paxyHKy 6yab-aKi peecTpauinHi gaHi Knienta (M6, agpeca abo
TenegoH) 3amiHnAncs, KnieHT 3060B'A3yeTbCS HEranHO MOBIAOMUTM MPO Lie KNIEHTCbKY cnyxby KomnaHii
i3 3aMUTOM Ha 3MiHY LUX OaHUX.

KnieHT BM3HAE, WO peeCcTpaLifiHi AaHi, AKi BKa3ylTbCs IM NpY BiAKPUTTI TOProBOro paxyHKY, MOXYTb
BMKOPUCTOBYBaTUCA KOMMNaHi€lo B paMKax 60poTbbun 3 BiAMUBAHHAM KOLUTIB.

KnieHT Hece BiANOBIAaNbHICTb 3@ OCTOBIPHICTE HAaAaHUX OOKYMeHTIB (IX Konin) i BU3Hae npaso Komnawii,
Yy pa3i BAHMKHEHHS CYMHIBY B iIX CPaBXXHOCTI, 3BepTaTMUCA B MPaBOOXOPOHHI OpraHn KpaiHu eMiTeHTa
NOKYMeHTa A1 NepeBipkn NOro CNpaBXXHOCTI Ta, Mpu BUSIBNEHHI (haKTy Miagpobkn AOKYMEeHTa, 3ay4eHHs
KNi€EHTa [0 BiAMOBIAA/IBHOCTI BiAMNOBIAHO 00 3aKOHO4ABCTBA KpalHU eMiTeHTa AOKYMEHTa.

7. Pn3uknm.

MeTa noBiAOMAEHHS - PO3KPUTU KNIEHTY iHOpMaLito MPo pU3NKK, NOB'A3aHi i3 34iINCHEHHAM TOProBMX onepaLin

Ha (biHaHCOBUX pPUHKaX, i nonepeanTn KnieHTa Npo MOXXAMBI hiHaHCOBI BTpaTK, MOB'A3aHi 3 UMK pusnkamn. Y
[aHOMY MOBiAOMJIEHHI HE MOXXe ByTU po3kpuTa BCA iIH(OPMaLLis NPo BCi MOTEHUINHI pU3MKN BHAaCNiAOK
Pi3HOMaHITHOCTI MOXJIMBUX CUTYaLi. TpaKTyBaHHSA TEPMIHIB, AKi BUKOPUCTOBYIOTbLCSA B AaHOMY [OBifOMIEHHI,

MOBHICTIO 36iraeTbCs 3 TPAKTyBaHHAM TEPMIHIB Yroan o6pobKku i BUKOHAHHS KJIEHTCbKUX OpOepiB.

1.

EdekT KpeauTHOro nseya
1. Mpwn 38iNCHEHHI TOProBMx onepaLin Ha yMOBax Map>X1HasIbHOI TOPriB/i MOPIBHAHO HeBeNnKa 3MiHa
KYPCY IHCTPYMEHTY MOXXKe MaTu 3HaYHUI BMNJIMB Ha CTaH TOProBOro paxyHKy KnieHTa 3Barkato4u
edekTy KpeanTHOro naeya. Mpu pyci puHKy NpoTm nosuuii KnieHTa, BiH Mo)xe noHecTn 36UToK B
pPO3Mipi MOYaTKOBOIro AEMNO3UTY | By Ab-AKNX 00O0ATKOBMX KOLWTIB, AEMOHOBAHUX iM 4N8 NiATPUMKMN
BiAKPUTUX Mo3uLin. KnieHT Hece NOBHY BiAMNoOBiAaNbHICTb 3a 06/iK yCiX pU3nKiB, BUKOPUCTAHHSA
hiHaHCOBUMX pecypciB i BUbGip BiAMOBiAHOI TOProBoi cTpaTerii.



2. Mn pekomeHAyeMo nigTpuMyBaTn piBeHb Margin Level He Hu)x4e 1 000%, a TakoXX 3aBXXAN

BUCTaBAATK Stop Loss opaepu 3 MeTO 0OMeXXeHHS MOXXIMBUX BTPaT.
2. Bucoka BoOJI@TWIbHICTb iIHCTPYMEHTIB.

1. Uinnn pag iHCTPYMEHTIB Ma€ 3HaYHi BHYTPILWHbOAEHHI Aiana30HM 3MiHM LiH, Wo nepenbayac

BUCOKY BipOrifHICTb OTPMMaHHSA 3a TOProBMMK onepauiaMn gk npubyTkis, Tak i BTpaT.
3. TexHiyHi p13unKu.

1. KnieHT npunmace Ha cebe pusnkm iHaHCOBUX BTPAT YHAC/IAOK HECMpaBHOCTEN iHHoOpMaLLiMHKX,
KOMYHIKaLIMHNX, eNIeKTPUYHUX Ta iHWKX CUCTEM.

2. Mpw 34iNCHEHHI TOProBUx onepawi 3 BAKOPUCTAHHAM KJTIEHTCbKOrO TepMiHany KnieHT npuinMae Ha
cebe pu3nkn hiHaHCOBMX BTPAT, AKi MOXKYTb BUHUKHYTU BHACNiAOK:

a) 360iB B anapaTHUX 3acobax, nporpamMmHomMy 3abe3neyeHHi Ta NoraHoi AKOCTi 3B'A3KY Ha CTOPOHI
KnieHTa;

b) HeHane)xHoi poboTn obnanHaHHA KnieHTa;

C) HenpaBW/bHUX HaNalWTyBaHb KJIEHTCbKOro TepMiHany;

d) HeCBOEYACHOIro OHOBJIEHHSA BEPCii KJIIEHTCLKOr0o TepMiHanNy;

€) He3HaHHA KNIEHTOM iHCTPYKLIiN, onncaHux B "KepiBHMLTBI KOPUCTYyBa4a Mo KJIEHTCbKOMY
TepmiHany" i B po3gini "FAQ: 3anuTaHHA 1 Bignosigi".

3. KnieHT BM3HaE, WO Npu 30iNCHEHHI TOProBUX onepauin no TenedoHy Moxxe 6yTn ycknagHeHa
MO>XJIBICTb AO3BOHY [0 YeproBoro ornepatopa B MOMEHTU MiKOBUX HaBaHTa>KeHb. Taka cuTyauis
MO>X€ BUHWUKHYTU Ha LWBUAKOMY PUHKY (Hanpukiag, npu BUXOL4i KJII0YOBUX EKOHOMIYHUX HOBUH).

4. PUHKOBI YMOBW, BiAMiHHI BifL HOPMalbHUX.

1. KnieHT BM3HaE, WO B PUHKOBMX YMOBaX, BiAMIHHUX Bif HOPMaJibHUX, YaC 06p0bKN KNIEHTCbKMX

opaepiB Moxxe 36inbLUyBaTUCS.
5. Toprosa naatdopmMa

1. KnieHT BM3HaE, WO B 4Yep3i 3anunTiB/opaepiB Ha cepBepi MoXXe nepebyBaTu TilbKM 0AMH 3annT abo
opaep. Cnpoba BignpaBuTn Byab-akuin HOBUIA 3annT abo opaep byae BioxuneHa. Mpu LbOMY Y BiKHI
opaepa BiobuBaeTbCA 3annC «TOProBU NOTIK 3aNHATUIA».

2. KNieHT BU3HAE, WO EQNHUM OOCTOBIPHUM O)XepenoM iHpopMaLii Npo MoTiK KOTUPYBaHb € OCHOBHUN
cepBep, Wo ob6cnyroBye peanbHUX KnieHTiB. Basu KOTUpPyBaHb Ha KJIEHTCbKOMY TEpPMiHani He
MOXYTb CJTY>KUTWN OOCTOBIPHUM AyKepesioM iHhopMaLii Mpo NOTIiK KOTUPYBaHb, TakK SIK B pa3i
HEeCTINKOro 3'€e4HaHHA MiXK KJTIIEHTCbKUM TEPMiHaJIOM 3 CEPBEPOM YacTMHa KOTUPYBaHb 3 MOTOKY
KOTUPYBaHb MOXXYTb He AIATN A0 KJIEHTCbKOro TepMiHany.

3. KNIieHT BM3HAE, WO 3aKPUTTSA BiKHa po3MilleHHs/Moandikauii/BuoaneHHs opaepa, a TakoX BikHa
BiOKPUTTA/3aKPUTTA NO3ULLIA He BiAMIHAE opaep abo 3anuT, aKi BXXe Haginwnn oo Aunepa Ha
06pobKy.

4. KnieHT npuinMae Ha cebe pU3UK 30iINCHEHHS HEe3anJlaHOBaHMX TOProBMX orepaLin y pa3i NoBTOpHOI
BiANpaBKM opAepa 40 MOMEHTY OTpPUMaHHA iHchopMaLii Npo pe3yabTaT 06pobku AnnepomM CBOro
nonepeaHbLOro opaepa.

5. KnieHT BM3HaE, WO opaep Ha oaHoYacHYy Moaundikalito piBHS BiAKIageHoOro opaepa i pieHiB Stop
Loss Ta/abo Take Profit, wo Haginwos Ha 06pobKy nicns Toro, SK opaep BXXe BUKOHaHUI, byae
06pobsieHO TiNbKM B YaCcTuUHI Moaudikauii piBHiB Stop Loss Ta/abo Take Profit opaepis BiakpuToi No
LbOMY opAepy No3uLlii.

6. KoMyHikauii.

1. KnieHT npuimae Ha cebe pusnk 6yab-aKNX PiHAHCOBUX BTPAT, BUKJIMKAHUX TUM, LLO BiH HE
oTpumaB abo oTpuMaB i3 3aTPUMKOIO fike-Hebyab noBigoMaeHHs Big Aunepa Ta/abo Big cepsepa.

2. KnieHT BM3HaE, WO iHPOpMaLif, L0 MOCUIAETLCA MO e/IeKTPOHHIN nowTi (e-mail) B
He3awundpoBaHOMY BUrNAA4I HE3aXMLEeHa Bif HECAHKLIIOHOBAHOIr O AOCTYMy.

3. KNieHT norog)Xyetbca 3 TuMm, Wo Ounep Ma€ npaBo BUOANSATY NOBIAOMAEHHS, HEOTPUMaHI
KNiEHTOM MO BHYTPILLHIN NOWTi KJIEHTCbKOrO TEPMiHaNy NPOTAroM TPbOX KaJleHAAPHUX OHIB 3
MOMEHTY BiAMPaBKN NOBIOOMIEHHS.



4. KnieHT Hece MOBHY BiANOBIAaNbHICTb 3a 36epeXxeHHA KOH)IAEHUINHOCTI iHdhopMaLii, oTpuMaHoil
HUM Big Ounepa, i npunMae Ha cebe pusnk Byab-aKnMx PiHAHCOBUX BTPAT, BUKIIMKAHUX
HeCaHKLIiOHOBaHUM AOCTYMNOM TpeTiX 0Ci6 A0 NOro TOProBoro pPaxyHkKy.

7. Pu3unkun, noB'sA3aHi 3 4isMuM TpeTiX CTOPIH, Wo 6epyTb y4acTb Y BiAHOCUHaX MixX KomnaHi€to 3 KrieHToM.

1. KnieHT npunMae Ha cebe pu3nKN NOB'A3aHi 3 MPUNMHEHHSAM iICHYBaHHSA NAATIXKHUX CUCTEM. Y paa3i
AKLLO e/IeKTPOHHa NaaTiXKHa cMCTeMa NMPUMNMHUIa CBOE iICHYBaHHA, KOMMNaHia CANCYyeE 3
KJTIEHTCbKOIr0 paxyHKy rpoLloBi KOWTN B TOMy 006CA3i, B SKOMY AaHa niaTiXKHa cucTema
BUKOPUCTOBYBanacs A1 MOMOBHEHHS PaXyHKY.

2. KnieHT npuinmMae Ha cebe pusnkuy noB'a3aHi i3 3a3Ha4YeHHAM HEKOPEKTHUX PEKBI3UTIB Npwu
BUKOPUCTaHHI BaHKIBCbKUX Nepekasis, i MOroA)XyeTbCA, WO Lie MOXKe CAPUYNHNTK 3a coboto
NMOBEpPHEHHS KOLUTIB Ha PaxyHOK, MOBTOPHE YTPUMaHHSA KOMICIi, Ta iHLWi pU3NKKN NOB'A3aHi 3
MOBEPHEHHSM | MOBTOPHMM BifMpaBJIeHHSAM nepeknagy.

3. KnieHT npunmae Ha cebe byab-aKi pU3NKN NoB'a3aHi 3 HECAHKLIOHOBaHUM BUKOPUCTAHHAM MOro
nepcoHasbHUX AaHWUX AOCTYMy A0 MAaTiXXHUX CUCTEM, @ TaKoXX NMOB'S3aHi 3 BUKOPUCTaHHSAM 0Oro
6aHKIBCbKMX KapT ocobamu, siKi BOMOAINN AOCTAaTHIMU AaHUMWN 01 BUKOPUCTAHHSA LINMX KapT, Wo
BUHUKJIN B pe3ysibTaTi BUTOKY AaHUX Ha CTOPOHI KnieHTa.

8. 3B'a3ok KomnaHii 3 KnieHToMm.
1. KomMnaHia Mo>Xe BUKOPUCTOBYBATWU AJ15 3B'A3KYy 3 KnieHTOM:
- BHYTPILLHIO MOLWTY TOProsoi nnatdopmu;
- €/1IeKTPOHHY MOLTY;
- haKCUMINbHNI 3B'SA30K;
- TenegoH;
- MOLUTOBI BiANpaB/IeHHS;
- OroIOLLEHHSA B po3aini «HoBUHM KOMMaHii» Ha odilinHoMy canTi KoMmnaHii.
KoMnaHis 6yae BMKOPMCTOBYBATU PEKBI3UTY Kii€EHTa 3a3HavyeHi HAM Npu BiOKPUTTI paxyHKy, B 3B'A3Ky 3
4uM KnieHT 3060B'a3aHun noBigoMmnT KomnaHito npo 6yab-SKi 3MiHM B KOHTaKTHIl iHopMaLii.
2. byab-aKka KopecnoHAeHuis (AOKYMEHTM, OroJIoOWEHHS, MOBIAOMIEHHS, NiIATBEPAXKEHHSA, 3BiTW Ta iH.)
BBa)KaeTbCa oTpMMaHo KieHTOM:
- Yyepes o4HYy roAuHy nicas BiANPaBKM Ha NOro eNeKTPOHHY agpecy (e-mail);
- Bigpa3y X nicas BiANpaBKM MO BHYTPILUHIN NOWTi TOProBoi naaThopmu;
- Bigpa3y X nicasa BignpaBky No gakcy;
- BiApa3y nicna 3aBepLUeHHA TenedoHHOI PO3MOBY;
- yepe3 7 KaJleHOapHUX AHIB 3 MOMEHTY MOLUTOBOIr0 BiANPaBJ/IEHHS;
- BiApa3y X Nic/aA po3MiLLLeHHS OroJlIoWeHHs B po34isi «HoOBMHM KOMNaHii» Ha odiuinHomy canTi KomnaHii.
3. KoxxeH geHb KnieHT oTpuMy€e Ha e-mail 3BiT Npo BCi onepalii Ha TOProBoMy paxyHKy 3a MUHyny foby.
4. MpunmMatrodm ymoBU Ui€i Yroan, KNieEHT fa€e CBO 3roay Ha BUKOPUCTAHHSA CBOIX KOHTAKTHUX OaHUX ONA
BiANpaBKM MOMY iH(hOpMaLiHMX MaTepianiB Mpo Cepsicy Ta MNocayrn KomMmnaHir.
9. BipnoBipanbHicTb Ta 3000B'A3aHHA.
1. 3arasibHi MONOXKEHHS.
1. KnieHT rapaHTyE, LWo:
- 0aHi, 3a3HaYeHi B peecTpaLinHin popMi, € HOCTOBIPHUMU Ta HasleXXaTb BJACHUKY PaxXyHKY;
- Byae NOBHICTIO BiAMNOBIAaIbHUN 3@ KOHIAEHLINHICTb | BAKOPUCTAHHA iIMEHI KOPUCTYBaYa i
naponis;
- MOrOA)KYETbCA HECTM 0COBUCTY BiAMOBIAANbHICTL 3a BCi Aii, AKi € pe3ybTaToOM BUKOPUCTAHHSA
imeH KopucTyBada abo naponis;
- MOrOAXKYETLCA HECTU 0COBMCTY BIAMOBIAAaNbHICTL 3@ BCi Aii, BKAOYa4M yroam Ha piHaHCOBUX
PUHKaX;
- NOroAXXY€eTbCA 3 TUM, WO KoMnaHia MoxXe 3anucyBaTu ycHi abo TenedoHHi neperosopu 3
KnieHToOM 3 MeTOo10 iX NigTBEep O KEeHHS.

2. KoMnaHis rapaHTye, Wo BigoMocCTi, HagaHi KnieHTom B Popmi peecTpalii, € KOHDigeHUIinHNMN | He

NignNAratoTb PO3roJIOWEHHI0. Y pa3i Takoro po3roJiolWweHHs, CripHa cMTyalis, Wo yTBopuiacs,



BUPILLYETHLCA BIAMOBIAHO A0 AaHOi Yrogw.

3. KnieHT 3romeH, wo KomnaHis abo 6ynb-sika TpeTa ocoba, 3anyyeHa 00 HanaHHs KnieHTy nocayr,
He Hece BiANOBIAaNbHICTb 3a ByAb-5Ki 3601 B TenedoHHIN Mepexi, Mepexi IHTepHeT, pernaMeHTHi
pob6oTtn abo poonpautoBaHHa abo byab-aki noaii abo ob6cTaBMHM, AKi He 3anexaTb Big KomnaHii, a
TakKOXX npoBanaepa iHpopMaLlinHux 3acobie abo byab-sKoi TpeTboi ocobu, 3ay4eHOro 4o HagaHHS
nocnyr KnienTy.

4. KnieHT NOroO Xy€eTbCs, L0 B pa3i AKLW0 y KoMnaHii € niacTaBn BBa)KaTu, WO Yepes TOProBun
paxyHOK KnieHTa 34iNCHIOETBHCA BiAMUBAHHSA KOLWWTIB, abo BNaCHUK paxyHKY npuxoBye abo
MOBiAOMISIE 3aBiAOMO HEMPaBAMBI peecTpauiiHi AaHi, KomnaHia 3annwae 3a coboto npaso
NMPU3YNMHUTK BCi onepaLiii No TopriBesibHOMY paxyHKy KnieHTa ons npoBefeHHs HeobXxigHMX
nepeBipoK A0 MOBHOro 3'AcyBaHHA 06cTaBuH. Iig HeobXiAHMMKN NepeBipkaMn MaloTbCA Ha yBa3i
TaKi onepaduii: nepeBipka peecTpauinHX AaHUX, BCTaHOBJIEHHS ocobucTocTi KnieHTa, nepeBipka
iCTOpIT MOMOBHEHHA PaxyHKy i T.4. TakoX KoMmnaHia Moxke iHiLiloBaTK NepesipKy B pasi, AKLWO €
nigcTaBn BBarkKaTu, LLO TOPro.i onepauii Ha TOProBoMy paxyHKy KnieHTa 34ilncHioBanmca 3
MopyLweHHaM Lboro Jorosopy.

5. KnieHT noroa>xyeTbcs, Wwo KoMnaHis, B pamMmkax NpoTuAil BiAMUBaHHIO LOXOAIB, Ma€ Mpaso
BUMaraTun y KnieHTa pekBi3nTn 6aHKIBCbKOro paxyHKy BiOKPUTOro Ha iM's KNiEHTa 3 HakK/NageHHAM
0bMe)XEeHHS Ha 3HATTA KOLWITIB 3 paxyHKY TiJibK/ 3a Aornomorot 6aHKiBCbKOro rnepekasy Ha
3a3HayvyeHi pekBi3uTK. Y pasi BigMoBM KnieHTa HagaTu AaHi pekBi3nTn, KomnaHis Mae npaBo
3ab510KyBaTK BCi onepauii No paxyHKy 0O MOMEHTY HafdaHHSA 3a3HadyeHoi iHopMauil.

6. KnieHT noroo)kyeTbcs, Wwo KoMnaHis Mae npaBo 3anpocnTn Byab-aKi JOKYMEHTU 3 By Ob-SKNX
TpaH3aKLUi Ha TOProBuin paxyHok KnieHTa. Y pa3i BiAMOBM B HaJaHHI 3anMTaHMX LOKYMEHTIB
KomnaHis Ma€e npaBo BiAMOBUTY B NofasblioMy 06CnyroByBaHHi KnieHTa.

10. PosipBaHHA yrogu.
1. 3arasibHi MONOXKEHHS.
1. OaHa Yroga HabyBa€e YMHHOCTI 3 MOMeEHTY il NignmMcaHHs KnieHTom.
2. [laHa Yroda nNpunuHsE CBOIO Aito B pasi:

1. BusBneHHs ogHieto 3i CTopiH 6a)kaHHA po3ipBaTuy Lo Yroay:
- B pas3i MOBHOI0 3HATTA rPOLLOBMX KOWTIB KNIEHTOM 3i CBOrO TOProBOro PaxyHKy, sike TArHe
3a cob0oto NPUNNHEHHS BIGHOCUH, peryaboBaHux Yronoto;
- B pa3i nopyweHHs KrieHToM yMOB, 3a3Ha4veHux B Yrogi, KomnaHia ma€ npaBo po3ipBaTu Lo
Yroay B 0AHOCTOPOHHLOMY MOPSAAKY, NonepenmsLLn KnieHTa Npo Take po3ipBaHHSA Ta
MOBEPHYBLUMN B MOBHOMY 006CA3i KOWTW Kni€HTa, WO 3HaxX04ATbCA Ha NOro TOProBoOMy
PaxyHKY, Ha MOMEHT po3ipBaHHSA Yroau.

2. Y pas3si, akwo KoMnaHis NpuUnuHse LianbHICTb, peryasoBaHy Yrogoto:
- KomnaHia nonepenyxae KnieHTa 3a Micsub A0 MPUMUHEHHS AiS/IbHOCTI;
- KoMnaHisa Bunaadye KnieHTy rpowosi kow Ty KiieHTa, WO 3HaXo4ATbCA Ha TOProBOMY
paxyHKy Ha MOMEHT 3aKpUTTH.

3. Y pasi cmepTi KnieHTa:
- NPaBO BMMOIMUN 3HATTSA rPOLLOBMX KOLUTIB 3 TOProBOro paxyHKy KnieHTa nepexoanTb
CrMaaKoEMUSAM BignMoBigHOI Yepru abo cnagKoeEMLSAM 3a 3aroBiTOM;
- NPaBO KOPUCTYBAHHA TOProBUM paxyHKOM Kni€eHTa i MpaBo NpoBeAeHHs ornepaLin Ha
(hiHAHCOBMX PUHKax y CNafoK He nepenaETbCs.

3. KnieHT noroa)xyeTbcs, wo KomnaHis 36epirae 3a coboto npaBo Ha BAACHWA po3cyd NPpU3ynUHNUTK
abo npunuHnTK NoBHicTio abo YacTkoBo gocTyn KnieHTa o MNocayr KomnaHii 3 HacTynHUM
MOBiIJOMIEHHSM 3a@ AOMOMOrot 3acobiB KOMyHiKauii. B TakoMy Bunaaky L Yroga BBaXKaeTbCs
PO3ipBaHO 3 MOMEHTY MPUMNUHEHHSA HadaHHA nocnyr KnieHTy.

11. MoBa Yrogu.
1. OcHOBHOI0 MOBOIO Yroau € aHrnincbKa.
2. [Ongs 3py4HOCTI kNieHTiB KoMnaHieto Moxxe ByTu HafaHo nepekian AOroBOpPY Ha MOBUM BiAMiHHI Big
aHrNincbKoi. JaHun nepeknag HOCUTb BUKJIIOYHO iH(DOPMaTUBHUA XapakTep.



3. Y pa3i 6yab-aknx po36ixKHOCTeN MiXK aHIJIOMOBHOIO BEPCIED L€l yroan i il nepekiagoMm, NpiopuTeTHO
BBa)KAETbCS aHIIOMOBHa BepCis.
12. KoHTakTHa iHchopmMauis.

30 Oe Kactpo CTpiT

Bikxemc Ken 1

Pon-TayH, TopTona

BpuTaHchKi BipriHCbKi ocTpoBu



